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CTPYKTYPA OTYETA!

1. IlepeueHb opraHu3anuil KyJabTypbl, B OTHOIIEHUH KOTOPBIX IPOBOJUINCH

N cTp. 3
cOop u 06001IeHne HH(OPMALIUK O KaueCTBE YCIOBUM OKa3aHUs yCIIyT

2. PesynbTaThl 00001meHNs HHOOPMAIINH, pa3MEIICHHOW Ha O(UIIHATEHBIX 10, 3
caifTax ¥ HHOOPMALIMOHHBIX CTEHAAaX B OMEIICHUSIX OpraHU3aluu KyJIbTyphl p

3. Pe3ynbTaThl YIOBIETBOPEHHOCTH I'PayKAaH KaueCTBOM YCIOBUN OKa3aHUs 4
CcTp.
yCIIyr Y

4. 3HauyeHMs MO KaXXJOMY MOKa3aTeN0, XapaKTepu3youeMy o0LIe KpUTepuu erp. 9

OLICHKH KaueCTBa YCJIOBHI OKa3aHUs yCIyTI OpraHU3alMsIMU KyJIbTYpPbI

5. OcCHOBHBIE HEIOCTATKU B pabOTE OPraHNU3alUH KYIbTYpbl, BEISBICHHbIE B
xoze coopa 1 000011eHNs HH(OpMAIMU O Ka4eCTBE YCIOBUM OKa3zaHMs yciuyr, | crp. 13
U TIPEeJJIOKEHHUS TI0 COBEPIICHCTBOBAHUIO UX JESTEIBHOCTH

6. IlpemiokeHus Mo COBEPLUIEHCTBOBAHUIO 1EATEIbHOCTH OpraHU3alui cTp. 16

[Ipunoxenue 1. @opma 1 OLIEHKHU caliTa OpraHU3aLUU KyJIbTYpPbl

cTp. 17
[Tpunoxenue 2. ®opma a1 yuera nmokasareyieid npu nocemeHnn 1o, 19
OpraHu3aluu KyJIbTypbl p-
[Ipunoxenune 3. AHKETA i onpoca nosy4arenei yciayr 0 KauecTBe 1o, 22
YCIIOBUM OKa3aHUs yCIIyT OPraHU3alUsIMU KyJIbTYpPbl P-
[Ipunoxenue 4. IIpennoxenns no yay4IIeHNIO yCIOBUI OKa3aHUs YCIyT B c1p.25

OpraHu3alMsX KyJbTypbl, BBICKa3aHHBIEC PECIIOHIEHTAMH B IIPOLIECCE OIpOca

! CtpykTypa oTdeTa chopMHUpOBaHa B COOTBETCTBHH c “IlpaBunamu c6opa U 0600IIeHNs HHPOPMALME O KauecTBe
YCIOBUM OKa3aHWs YCIYr OpraHu3alusMu B cdepe KyIbTYPhl, OXpaHbl 3I0POBbs, 0Opa30BaHHS, COLUAILHOTO
oOcnyKuBaHUs W (peaepaJbHBIMH  YUPSKICHUSIMH  MEIMKO-COIMAIBHOW  3KCIEPTU3bI”,  YTBEPIKICHHBIX

noctanoBieHueM IIpaButenscrBa PO ot 31 mas 2018 . N 638.
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1. Ilepeyenb opranu3anuii KyJbTypbl, B OTHOLLIEHMH KOTOPbIX NPOBOIMJIHNCH cOOP U
0600menne HHGOPMALKHA 0 KAYECTBE YCIOBUI OKA3AHUS YCJIyT>

C6op u 0000IIeHHEe MHGOPMAIIMK O KAYECTBE YCIOBHH OKAa3aHHS YCIyr TPOBOAMINCH B
OTHOIIICHUY CIICAYIOIUX OPraHNu3alHui KyJIbTYPhbI:

HaumeHoBaHme opranuzanuu Ha3Banue B onpoce
MBVYK "BepxHeypuHCcKas LIEHTpaIU30BaHHAs
KiyOHas cucrema”

BepxHeypuHckas HeHTpaIM30BaHHas KITyOHasi cucTeMa

MBVYK "Upbeiicknii palioHHBIIH My3ei" Wpbetickuii pailOHHBIN My3ei
MBVYK "Lentpanu3oBanHas Oubmuoreunas cuctema | LlenTpanm3oBanHas OubiamoTeyHas cucrema Mpoetickoro
Hpoeiickoro paiiona" paiioHa

2. Pe3yabTaThl 00001eHUsA HH(OPMAIIMH, Pa3MelIeHHOH HA 0D AJIbHBIX CATAX U
HH(POPMALMOHHBIX CTEHAAX B IOMEIIEHUAX OPraHU3AUMHU KYJIbTYPbI

s c6opa mHbopMaluu, pasMEeIIeHHON Ha OQHUIIMATILHOM CaiiTe OpraHu3aluuil KyJabTYpBHl,
UCMOJb30BaNach (Gopma OLIEHKH, cHenuaibHo co3faHHas Omnepatopom. Ilokasarenn s
OLIEHOYHOM (pOopMBI OBLIH pa3paboTaHbl HA OCHOBE CIIEAYIOIIEl HOPMAaTUBHOM 0as3bl:

- Cratpst 36.2 “UudopmanimoHHasl OTKPBITOCTh OpraHu3anuii KyiabTypbl”’ 3akoHa Poccuiickoit
®enepaunu ot 9 okTa6psa 1992 r. Ne 3612-1;

- Ilpukaz MunucrepctBa KyiabTypbl P® ot 20 deBpans 2015 1. Ne 277 “O0 yTBEepKIcHUU
TpeGoBaHUil K copepkaHuio U popme mpeaocTaBiaeHust HHOPMAIIUU O AeSITeIbHOCTH OpraHu3aIHii
KyJIBTYpbl, pa3MeIlaeMol Ha O(QUIMAIbHBIX CailiTax YHNOJHOMOYEHHOTO (elepalbHOro opraHa
WCIIOJIHUTEILHOM BJIACTH, OPraHOB rOCYIapCTBEHHOM BiacTH cyObekToB Poccuiickoit denepanuu,
OpraHOB MECTHOT'O CAMOYIIPABJICHUS U OpraHu3aIuil KyJabTypsl B ceTu “UHTepHeT”;

- IIpuka3z MunucrepcrBa kynbTypbl P® ot 27 ampens 2018 r. Ne 599 “O6 yrBepxaeHuun
nokaszaTelnied, XapaKTepU3yIoIuX oOIMe KpUTEpUH OLIEHKH KauecTBa YCJIOBHMM OKa3aHUs YCIyT
OpraHu3alMsIMU KYJIbTYphI.

Ornenka npoBoamiack OnepaTtopoM METOAOM aHalM3a O(PHUIIMATBHBIX CAUTOB OpraHU3aIUMA
KyJnbTypbl B ceTu "MHTepHeT". B oneHke odunnaabHbIX cCaliTOB H3yYalnch MOKa3aTeln KpUTEPUEB
“OTKpBITOCTh M JJOCTYITHOCTh MH(POPMAIIMU 00 OpraHU3aluu KyJIbTypbl” U “JlOCTYyIHOCTH yCiayr
quis uaBanuoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeuns nokaszateneit [Ipukaza MuHucrepcTBa KyabTyphbl
P® ot 27 anpens 2018 r. Ne 599).

OsnakomuTcs ¢ GopMoit orfeHKH MOXKHO B [Ipunoxkennn 1 K JaHHOMY OTYETY.

Jlyis onpenesieHus HAJIMYKS WM OTCYTCTBUSI MH(OPMalLIMK Ha caiiTe opraHu3aluil KyJIbTypsbl
MBI UCIOJIb30BajM MYHKT 7 “TpeboBanHuii k copepxaHuio U popMme IpeaocTaBieHuss HHPOpMaIy 1
O JEeATENbHOCTM OpraHM3aluil KyJbTypbl, pa3MelaeMod Ha oQuUUaIbHBIX calTax
YIOJIHOMOUYEHHOr0 (pe/1epalbHOro OpraHa MCIOJHUTEIbHOW BJIACTH, OPraHOB IOCYJapCTBEHHON
BJacTu cyobekToB Poccuiickoit @enepaliii, OpraHoB MECTHOI'O CAaMOYIIPABICHUS M OpraHU3alui
KynbTypbl B ceTd "HHTepHer", yrBepkaeHHbIX IIpukazom Munucrepcrsa kyiabtypsl PO ot 20
despans 2015 r. Ne 277:

Hngopmayus o oeamenrvHocmu opeanuzayull KyJnbmypsl, 6KIOYAS QUIUATLL, (MPU UX
Haauyuu), pasmewaemcs 6 0OCMYNHOU, HA2NAOHOU, NOHAMHOU hopme, 8 MOM yucie 8 gopme
OMKpLIMbIX OAHHBIX, 0Oecneyusas OMKpPbIMOCMb, AKMYAIbHOCMb, NOJHOMY, 00CMOBEPHOCHIb
uHgopmayuu, NPocmMomy U HNOHAMHOCMb BOCHPUAMUSL UHDOPMAYUU C UCNOTb30BAHUEM, NpU
HeobX00UMOCmuU, Cucmemvl CCbUIOK Ha aopeca pecypcos 6 cemu "Humepnem'", coodeporcawux

2 B cooTBeTcTBUH €O cTaTheil 361 ®Denepansaoro 3akona ot 21.07.2014 1. Ne 256-®3 «O BHeCEHUH H3MEHEHHI B
OTIENbHBIE 3aKOHOAATENbHBbIE aKThl Poccuiickoil Penepauuu Mo BONMPOCAM NPOBEACHUS HE3aBUCUMOM OLEHKU
Ka4yeCcTBa OKa3aHWsl YCIyr OpraHu3alusIMU B chepe KyIbTYPbI, CONUATLHOTO OOCITY)XKHBaHHS, OXPaHbI 3I0POBbS U
00pa3oBaHus», HE3aBHUCHMAas OI[CHKA Ka4eCTBA OKA3aHMs YCIIYyT OPraHU3aIMsIMH KYJIbTYPBI SBISCTCS OTHON U3 hopm
OOIIICCTBEHHOTO KOHTPOJISI M MMPOBOAUTCS B LENSAX MPEAOCTABICHUSA TPakaaHaM WH(POPMAIUU O KauyecTBE OKa3aHUs
yCJ'IyT‘ OpFaHI/BaLU/IHMI/I KyJ'lI)TypI)I, a TaKKE€ B LICJIIX IMOBBINICHHS Ka4€CTBA UX NCATCIIBHOCTHU.
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coomeemcmayoujue 0OKYMeHmMbl (34 UCKTIOYEHUEM C8eOeHUll, COCMABIAIOUUX 20CYOaAPCMBEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MAUHY).

Omnupasich Ha TaHHBIA MTyHKT, MBI TIPUHSUIA PEIICHUE HE YUYUTHIBATh HaJIM4YUE WHPOPMALIUU
Ha caliTaX OpraHU3aIlui, €CJIM OHA COACPKUTCS UCKIIOUUTEIBHO BHYTPH JOKYMEHTOB, B pa3zeiax
C MHBIM MpeaHa3HadeHneM. [[71s joctyma K Takod uHGpOpMaIi HEOOXOANMO MMOHUMATh, B KAaKUX
MMEHHO JOKYMEHTax 3Ta MHPOpMAIUSI MOKET HAXOJIUTHCS, a 3TO YXKE HE SIBJIACTCS MPOCTHIM ISt
IIOCETUTENS CalTa.

B nepByto ouepens oreHNBaIOCh Haaue oo01e nHdopmams 00 OpraHu3anusx KyiabTypHl,
BKJIFOUYas (UIMANBI®, Haauuue U (yHKIMOHMPOBAHHME JUCTAHIIMOHHBIX CIIOCOOOB OOPAaTHOM CBA3M
Y B3aMMOJICHCTBUS C moydaTessiMu yoryr. Ornenka oobema mH(OpMAIMU, MPEeICTaBICHHOW Ha
caliTe opraHu3allid, B COOTBETCTBHUU C CYIIECTBYIOIIUMH HOPMATHBHO-NPABOBBIMH aKTaMH,
ONMHMCAHHOW B Hauajie pasjaena, mpousBoauTcs mo mkane or 0 mo 13 6Gamnos, rae 0 — 3710
MUHHUMAJIbHBIN 00BeM HHpOpMaIuu, a 13 — MakCUMaIbHBIA 00BEM.

Jnst cbopa mHOpPMAIMKM, pa3MEIIEHHON Ha HMH(POPMAIMOHHBIX CTEHJaX B IMOMEHICHUSIX
OpraHu3alyy KyJIbTYpbl, HCIOJB30BaIACh (hOpMa OLIEHKH, CHEUUATbHO co3lanHas OnepaTopom.
Ouenka mpousBonutcs mo mkaige or 0 go 10 GamwmoB, rae 0 — 3TO MUHUMAaJIBHBIA 00BEM
uHpopmauy, a 10 — MakcuManbHbI 00BEM.

B Tab6uuue 1 npencraBieHbl pe3yabTaThl OLIEHKH OpraHUu3alui.

Tao6auna 1.

O6beM I/IH(I)OpMaHI/II/I, pa3M€Hl€HHOI>'I Ha O(I)I/IHI/IEUH)HOM calte u CTCH/JC OpraHn3alu, B COOTBETCTBHUHU C
KOJIMYE€CTBOM MaT€pruaioB

Opra=auzanus Caiir Crenn
BepxHeypuHCKas IIeHTpaIi30BaHHas KIIyOHast CHCTEMa 11 10
Upbeiickuii palioHHBII My3ei 5 10
Hentpanu3oBanHas 6ubmuorednas cuctema Vpbeiickoro paiiona 11 10

IToutn Bce oOpraHM3aluu KyJIbTyphl pPa3MECTHJIM OOJbINYI0 YacTh HMH(GOPMAIUH U3
HEoO0XoAUMOro oobema Ha opUIMaIbHOM caiiTe B ceTH "VIHTepHeT" — cpeaHee 3HaUeHUE OLEHKU
CaliTOB cocTaBisieT 9 GanoB.

VY Bcex opraHu3ainuii KyJIbTyphl €CTh CTEH]T C MH(GOpMAIHEH 0 IeSITeTFHOCTH U Ha pa3MeleHa
BCsl HeoOXoaumas nH(opmanus — cpeHee 3HaueHue oleHku cTeHaoB 10 6amios.

3. Pe3y.]'ILTaTLI YAOBJETBOPEHHOCTH I'PaKIaH Ka4€CTBOM yCJIOBHﬁ OKa3aHus yCJjayr

Jlis  OLEHKM YAOBIETBOPEHHOCTHM TpakJaH KadeCTBOM YCIOBMM OKa3aHWs yCIyT
UCMOJb30BajIcd MeTox ompoca. g mpoBeneHus ompoca Obula ucnosib3oBaHa “Meroauka
BBISIBJIEHUS U 0000IIEHNS MHEHUS I'PaX1aH O KaueCTBE yCJIOBHI OKa3aHUsS yCIyr OpraHu3alusiMu
B cdepe KyIbTypbl, OXpaHbl 310pOBbs, OOpa30BaHUsS, COLHUAIBHOIO OOCIYXHBaHUA U
denepa’ibHBIMM  YUPSKICHUSAMH MEIUKO-COLMANbHOM skcneprtusbl” (manee - Meronuka),
yrBepkaeHHas [Ipukazom Muntpyzna Poccun or 30.10.2018 N 675H.

YucneHHOCTh PECHIOHJICHTOB Obljla PacCUUTaHa B COOTBETCTBHMHU C M. 2.7. METOJMUYECKHX
PEKOMEH AUl 10 OpraHu3aly U IPOBEACHUIO HE3aBUCUMOM OLIEHKH Ka4eCTBa yCIOBUI OKa3aHuUs
yCIIyT OpraHu3auusMy B cepe KyabTypbl (yTBepxkaeHbl PacniopsbkennemM MuHkyiabTypsl Poccun
ot 18.12.2020 N P-1681). Bce opranuzanuu JOCTUTIM HEOOXOIUMOTO YMCIIa ONPOIICHHBIX.

 Bcee mokasatenu [yis ONEHKHM HAIMYMS WHPOPMAIMH HA OQUIMATBHBIX CAHTax OPTaHW3alMil KyJIbTypbl ObLIA
chopmupoBansl Ha ocHoBe [Ipukaza MunncreperBa KynbTypsl PO ot 20 deBpans 2015 . Ne 277 “O06 yTBep:KaeHUN
TpeOOBaHUI K colepkaHuIo U (opMe NpenocTaBiieHUss MH(OOPMALUK O JEeITeNbHOCTH OpraHU3aluil KYJIbTYPBI,
pa3mMeriaeMoii Ha O(pHUIMATBLHBIX CaAHTaX YIOJIHOMOYEHHOTO (e/iepaIbHOT0 OpraHa UCIOIHUTEILHON BIIACTH, OPTaHOB
roCy/IapCTBEHHOH BiacTu cyOobekToB Poccuiickoit denepaiiuy, opraHoB MECTHOTO CaMOYIPAaBIICHUSI U OpraHU3aluii
KYJIBTYpHI B ceTu “UHTepHeT”
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YucaeHHOCTD
. | YucneHHOCTb Homns

HazBanmue B onpoce noJrydareneit

PECIIOH/IEHTOB | PECIIOH/ICHTOB
ycmyr
BepxHeypuHcKasl IEHTpaJIN30BaHHAsl KIIyOHAas cucTeMa 14689 63 1%*
Upbeiickuii palioHHBII My3ei 5400 53 1%
EeHTpaIu30BaHHas OuOIroTeyHas cuctema Mpoeiickoro

Eaﬁgga p 13798 56 1%

BrisiBrienne u 000011eHne MHEHUS MOTydaTesel yCayr MpOBOANIIOCH 0 aHKETE JIJIs OIpoca
nojlydaresned yciayr O KadecTBE YCJIOBHMM OKa3aHUs YCIYr OpraHu3alus MU KYJBTYpBI,
pPEKOMEHI0BaHHOM MeTOIMKON B COOTBETCTBHHM C IOKa3aTEIsIMHU, XapaKTEPU3YIOLUMU OOLIMe
KPUTEPUH OLICHKH KaueCcTBa yCIOBHUI OKa3aHUs yCIIyT OpraHu3alusIMU KyJIbTYpPbl, yTBEPAKIEHHBIMU
[Tpukazom MunucrepctBa KynbTypbl PO ot 27 anpens 2018 r. Ne 599. O3nakomutest ¢ oOpasiom
aHKeThl MOXKHO B [Ipumnoxenun 3 Kk JaHHOMY OTUETY.

Cpoxk npoBenenus onpoca ¢ 6 mo 15 cenrsiops 2023 ropa.

JUIsi 03HAaKOMJIEHHUS! C JIEKTPOHHOM aHKETOH, KOTOpas HCIONb30Bajiach sl NMPOBEICHUS
OIpoca B OpraHu3auu, He0OOXOJUMO EPEUTH MO CCBLIKE:

https://docs.google.com/forms/d/e/1FAIpQLScX2Ce-
0J2INC605hIpe KFBk9virfsZwyTS6 _yOFTvE77R4yw/viewform?usp=sf link

[lepeitnem k pe3ynpTataM ornpoca 00 yIOBJICTBOPEHHOCTH TPaKIaH KAa4eCTBOM YCIOBHMA
OKa3aHUA YCIIYT.

[lepBblii BOMPOC AHKETHI Kacajicd YJIOBJIETBOPEHHOCTH PECHOHAEHTOB OTKPBITOCTBIO,
MOJIHOTOM M JOCTYIMHOCThIO HMH(OpMAIMU O AEATEIbHOCTH OpraHM3allii, pPa3MEIIeHHOW Ha
WH(OPMAITMOHHBIX CTEHAAaX B MMOMEIIEHUU opraHu3aiuu. CBOJHbIC JaHHBIC 10 JAHHOMY BOIPOCY

npezacTaBieHbl B Tabnuue 2.
Taoauna 2.
HOHH PECIIOHJCHTOB, 06paH_[aBHII/IXC$I K I/IH(i)OpMaHI/IOHHOMy CTCHAY U YAOBJICTBOPCHHBIX OTKPBLITOCTHIO,
MIOJTHOTOH M TOCTYITHOCTBIO Pa3MEIIEHHOM Ha HeM WH(OpMAaLnH O JeITeTbHOCTH OpraHu3alid, %o

[Nokazarenn Obpamanmnce | YIOBIETBOPEHBI
BepxHeypuHCcKasl IEHTpaIn30BaHHasl KIyOHast cHCTeMa 100 98
HpOeiickuii pailoHHBII My3eii 79 100
HenTtpaimzosannas 6ubnnoreunas cucrema MpoOeiickoro paiiona 95 98

[Toutn Bce pecnoHAEHTHI, OOpamaBIIrecs: K HHPOPMAIIMOHHBIM CTEHIAaM, YIOBIETBOPEHBI
OTKPBITOCTHIO, MOJHOTON M JOCTYMTHOCTHIO HH(GOPMAIUH O JeATEIbHOCTH OpraHu3alui KyJIbTYpBbl,
pa3MelleHHON Ha HUX, J0J YIOBJIETBOPEHHBIX Konebsercs ot 98% mo 100%, cpennee 3HaueHue
99%.

Jlanee pecrnoHAeHTaM MpPEeAIarajoch OLIEHUTh CBOK YAOBJIETBOPEHHOCTb OTKPBITOCTHIO,
MOJIHOTOM U JTOCTYMHOCTHhIO MH(GOPMAIUU O JEATEIbHOCTH OpraHU3aliii, pa3MEIICHHOW Ha HX
ouIMaTbHOM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOU cetn "UntepHer". CBOAHBIC
JaHHBIE 110 JAHHOMY BOIIpOCY MpeacTaBieHsl B Tabmuie 3.

Tabauma 3.
Jlomst pecrioHAeHTOB, MOTF30BABIINXCS O(QUIIMATHHBIM CAfTOM OpraHU3alii B HH()OPMAIIHOHHO-

TEJIEKOMMYHHUKAITMOHHON ceTu "MHTepHeT" U yI0BIE€TBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOM U TOCTYITHOCTBIO
pa3MeneHHOH nHpopMarmu o e€ NesITebHOCTH, Yo

Tlokazarenn [lonp30Banuce | Y 1OBIETBOPEHBI
BepxHeypHHCKasl IeHTpaJIn30BaHHasl KIIyOHast cucTeMa 73 98
Upbeiickuii palioHHBIN My3ei 57 97
HenTtpaim3oBanHas oubnanoreunas cucrema MpoOeiickoro paiiona 61 94

4 Bee 3nauenus MeHee 1% OKpyIvIeHBI 70 | BBUIY TOro, 4To OQUIMAIBHBIN caliT Jyis pasMelieHus UHPOPMALKUH O
rOCy/IapCTBEHHBIX (MyHUIIMNIATBHBIX) yupexaeHusx https://bus.gov.ru mpruHUMaeT 3HaueHns He MeHblIe 1.
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https://docs.google.com/forms/d/e/1FAIpQLScX2Ce-0J2tNC6O5hIpeKFBk9virfsZwyTS6_yOFTvE77R4yw/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLScX2Ce-0J2tNC6O5hIpeKFBk9virfsZwyTS6_yOFTvE77R4yw/viewform?usp=sf_link

[Tomapnsronee OONMBIMMHCTBO PECIOHACHTOB, IMOJIB30BABIIMXCA OQPHUIIMATIBHBIM CAUTOM
OpraHU3aIHi KyJIbTYPbl, YAOBIETBOPEHO OTKPHITOCTHIO, TOTHOTOM M JOCTYITHOCTHIO Pa3MelIeHH Ol
uH(popMaIuu 0 UX AeATeTLHOCTH, J0JIs YIOBICTBOPEHHBIX Koebnercs ot 94% no 97%, cpennee
3HaueHue 96%.

PecnongeHTamM OBLIO MPENIOKEHO TMOATBEPAUTh HANMYME PAAA YCIOBHH, KacalolMXCs
KOM(OPTHOCTH MPEOCTABIICHHS yCIyT B OpraHu3anusx. /om0 pecrnoHIeHTOB, MOATBEPAUBIINX

UX HaJIW4yue, Bbl MoXKeTe yBuaeTh B Tabmnuie 4.
Tabnnuna 4.
I[OJ'IH PECIOHACHTOB, MOATBCPANBIINX HATUINEC y'CJ'IOBI/Iﬁ KOM(l)OpTHOCTI/I MpeaoCTaBJIICHUA YCIYyT B
OpraHu3aly KyIbTypsl, %

YcnoBust KoOMGOPTHOCTH Y 10BNIETBOPEHBI
BepxHeypuHCKas IIeHTpaI30BaHHas KJIyOHas cucremMa 81
Wpbeiickuii pailoHHBIN My3el 87
LenTpasm3oBanHas 6ubanoreunas cucrema MpOeiickoro paiiona 89

OcHOBHasl Macca PeCclOHIEHTOB YJIOBJIETBOPEHA YPOBHEM KOM(OPTHOCTH MpesoCTaBIECHUS
yCIIyT B OpraHU3alusaX KyJbTyphbl, 10J YAOBIETBOPEHHBIX KoseOaercs oT 81% no 89%, cpennee
3HaueHue 86%.

Marepuanbl, mnomydeHHsle OmepaTopoM, MOATBEPAWIM HAJIMYME BCEX  YCJIOBHUH
KOM(OPTHOCTHU MPETOCTABIICHUS YCIIYT.

Yyer Hanuuus yCIOBUH KOM(QOpPTHOCTM Bejics MNpu mnomou (OopMbl, KOTopas
UCIIOJIb30BAAaCh TaKXKE JJIsI OLEHKM Hanuuus WHGOpMAaLMU HAa HHPOPMALMOHHOM CTEH[E
OpraHu3aly U JOCTYHHOCTU YCIyT JUIl MHBaIUAOB (foctynHa B [IpuiiokeHuu 2 K JaHHOMY
otyery). B onenke usyuyanuch nokaszarenu Kputrepus “KomMpopTHOCTh yCcaoBHM MperocTaBIeHUS
ycayr” (myHKT 2.1 u3 nepeuns nmokazareneit [Ipukaza MunuctepcTBa KyiabTypbl PO ot 27 anpens
2018 r. Ne 599).

Crnenyroumii  BOIpoOC Kacalcs YAOBJIETBOPEHHOCTH PECIOHACHTAMU JIOCTYMHOCTBIO
IPEeOCTaBICHNS YCIYT JJIi WHBAIMJIOB B opranu3anuu. Ha maHHelid Bompoc OBLIO HPEAJIOKEHO
OTBETUTh TOJBKO JHMIIAM, HUMEIOUIMM YCTAHOBJICHHYIO TpYINIy MHBAJIUJHOCTH WM HX
npeacTaBuTensiM. CBOAHbBIE TaHHBIE [0 JAaHHOMY BOIPOCY MpeacTaBieHbl B Tabmuie 5.

Tabunua S.

Jons pecrioHIeHTOB, UMEIOLUX YCTAHOBICHHYIO TPYIITY HHBAJIHIHOCTH (WM UX MPEICTaBUTEINN),
YJIOBJIETBOPEHHBIX JOCTYITHOCTBIO MPEIOCTABIICHUS YCIIYT JJIsl HHBAJIUIIOB, %o

Ilokaszarenu Y 10BJIETBOPEHBI
BepxueypuHcKast IeHTpaJIn30BaHHasl KIIyOHasl cucTeMa 100
Upbeiickuii palioHHbII My3eit 90
LenTpannzoBanHas oubanoreuHas cucrema HpoOeiickoro paiioHna 75

OcHoBHasi Macca PECIOHIEHTOB, HMEIOIUX YCTAHOBJICHHYIO TPYIITY WHBAIHIHOCTH (MU X
NpPEACTaBUTENN), YyIOBJIETBOPEHA  YCIOBUSIMM  JOCTYMHOCTH  JJIA  WHBAJHUIOB,  JOJS
YIOBJIETBOPEHHBIX Konebsercs oT 75% no 100%, cpennee sHadenue 88%.

B mpouecce nocemenust opranuzanuii OnepatopoM JOCTYHHOCTh YCIYT JJII WHBAJIUIOB
u3ydagach METOJOM U3YyYCHHsS MaTepHalioB. YdYeT BeJlcS Mpu moMomm (OpMbI, paHee
WCTOJIH30BAaHHOM JIJISl OI[EHKU HAN4Ks MH(OpMAIIUU Ha HHPOPMAIIMOHHOM CTEH]I€ OpraHU3alluU |
HaJU4yus ycioBUi koM@opTHOcTH (fHocTynHa B IlpunoxkeHun 2 k JaHHOMY OT4eTy). B onenke
M3y4daliuCh TOKa3aTenu Kputepus “JlocTymHOCTh yciyr juisi uHBanuaoB” (myHKT 3.1 u 3.2 u3
nepeuHs nokasareneit [Ipukaza MunucrepctBa KyabTypbl PO ot 27 anpens 2018 1. Ne 599).

B Tabauuax 6 u 7 npeacTaBieHbl pe3yIbTaThl OLIEHKU JOCTYIHOCTh YCIIYT JJISl HHBAJIUOB.
Homepam B TaGmnuiie 6 COOTBETCTBYIOT CIIEAYIOIINE YCIOBUS JOCTYITHOCTH JJIsl MHBAINIOB:
1 - O6opynoBaHUE BXOAHBIX IPYIII HaHyCaMHU MIIH MTObEMHBIMHU TTaT(HOpMaMH

2 - Hanuuwne BBIACJICHHBIX CTOSIHOK IJId aBTOTPAHCIOPTHBIX CPECACTB MHBAJINIOB



3 - Hannuue agantupoBaHHBIX JUPTOB, HOPYUHEH, pacCIIMPEHHBIX IBEPHBIX IIPOEMOB
4 - Hannuue CMEHHBIX Kpecea-KOJSICOK

5 - Hammume cnenuanbHO OOOPYAOBAaHHBIX CAHUTAPHO-TUTHEHUYECKUX TIOMEIICHUN B
OpraHHU3aLu

Taodauna 6.
OO0opynoBaHKe TEPPUTOPUH, PUIIETAIONIEH K OPraHU3allH, M €€ TIOMENIEHUH C y4eTOM JIOCTYITHOCTH JJIsl HHBAJIHJIOB
VY cnoBus 1OCTYITHOCTH JUI HHBAIUAOB 1 2 3 4 5 CyMMa“
YCIIOBHIHA
BepxHeypuHCKas IIeHTpaIi30BaHHas KIIyOHast CHCTEMa 1 1 0 0 0 2
WpOeiickuii pailoHHBII My3eii 1 0 1 0 0 2
Ientpanu3oBanHas OubaHoTeuHas cucrema Mpoeiickoro paiiona 1 1 1 0 1 4

4 u3 5 yCI0BUSIMU TOCTYITHOCTH JJI HHBAJIUA0B 000pyJ0BaHa MpUJIETa0asi TEPPUTOPHS U
nometnienus [leHTpanu3oBanHol OMOMOTEUHOM cucTeMbl MpOelickoro paiioHa.
B nByx opranuzanusx odecrnedeHo 2 u3 5 ycIoBHii JOCTYITHOCTH:
1. BepxHeypuHcKas IleHTpaJl30BaHHas KIIyOHas cuctema
2. HWpbeiickuil pallOHHBIN My3€el.
Homepam B Tabuuiie 7 COOTBETCTBYIOT CIEAYIOIINE YCIOBUS JOCTYITHOCTH:
1 - lyOnupoBaHue A1 MHBAJINWO0B IO CIIyXY U 3pEHUI0 3BYKOBOW U 3pUTEINIbH O HH(opMauu

2 - JlybnupoBaHue Hajanucell, 3HaKOB M MHOW TEKCTOBOM U rpaduyeckoidl MHPOpMaLUU
3HAKaMU, BHIIIOJHEHHBIMH peibe(HO-TOUEeUHBIM pudToM bpaiins

3 - BO03MOXHOCTb HpPEJOCTAaBIEHUS HHBAIMAAM IO CIyXy (CIyXy U 3pEHHI0) YCIyTr
cypaornepeBoaurKa (TU(I0CYPAONISPEBOTUNKA)

4 - Tlomomip, oka3piBaemas pPaOOTHHKAaMHU OpraHU3alid, MPOMISAIIMMH HEOOXOAMMOe
oOydeHue (MHCTPYKTUPOBaHUE) (BO3MOXKHOCTh COMPOBOXKICHHS PAOOTHUKAMHU OPraHU3AIIHH )

5 - Hanuune BO3MOXXKHOCTH IIPEOCTABIEHMS yCIYTy B JUCTAHIIMOHHOM PEKHUME UJIU Ha JIOMY.

Taoaunua 7.
OOecneueHue B OpraHU3alMU YCIOBUN TOCTYITHOCTH, MTO3BOJISIOIIUX HHBAIUIAM TIOJIy4aTh YCIYTH HapaBHE C
JOpYTUMHA
VYcnoBust 1OCTYIHOCTH JJIs1 HHBATUIOB 112|314 |5]|6 CyMMaf,
YCIIOBHH
BepxHueypuHckast IeHTpaIn30BaHHAasl KITyOHAast cucTeMa 0|00 |0]1 1 2
HUpOelickuii paifoHHBII My3ei 0j]0]0|0|0]|O0 0
HenTpannzoBannas oubanoreunas cucrema HpoOeiickoro paiiona 1|{1]0]|1 1|1 5

5 u3 6 ycioBHEM JOCTYIHOCTH, MO3BOJISIIOIIMMH MHBAIKWIAM I10JIy4aTh YCIyTH HAapaBHE C
Ipyrumu, ooecrneuensl B L{enTpannzoBanHoi 6ubimoreunoi cucreme Mpbeiickoro paiioHa.

B BepxueypuHCKON I[EHTPaTU30BaHHOW KIYOHOW CHCTEME BBINOIHEHO 2 YCJIOBUS
JIOCTYITHOCTH.

B UpGeiickoMm paiioHHOM My3€€ OTCYTCTBYIOT KaKue-JIMO0 yCIOBUSI TOCTYITHOCTH.

Jlanee BOIpPOCH KacaJucCh YJOBJIETBOPEHHOCTH PECIIOHIEHTOB J00POXKENATEIbHOCTbIO U
BEXJIMBOCTHIO IBYX TUIIOB PAOOTHUKOB:

- oOecrneynBaroX MEPBUYHBIA KOHTAKT C MOCETUTEISIMU U MH(GOPMUPOBaHUE 00 ycCiIyrax mpu
HEMoCpeICTBEHHOM OOpallleHUH B OpraHU3aluio;

- O6CCH€"II/IB3IOIJ_[I/IX HCMMOCPCACTBCHHOC OKA3aHUC YCIIYT'U IIPpU O6paH_[€HI/II/I B OpraHu3aluro.

CBoJHBIE TAaHHBIE TIO TJAHHOMY BOIIPOCY TIpeCTaBieHbI B Tadmuie 8.



Taoauna 8.
Y I0BIIETBOPEHHOCTh PECIIOH/ICHTOB J00POXKENATEIbHOCTHIO M BEKINBOCTHIO PAOOTHUKOB, P 00pallleHU: B
OpTraHU3aINH KYIbTYpHI, %

Obecrnieuenne

TIEPBUYHOTO Oobecrieuenne
Tun B3auMo/ieiicTBHs pabOTHUKA C MOTydaTesaeM YCIyTH KOHTaKTa U HETOCPEICTBEHHOTO

UHOOPMHUPOBAHHE | OKa3aHHUs YCIYTH
00 yciyrax

BepxHeypuHCKas IIeHTpaIi30BaHHas KIIyOHast CHCTEMa 100 100
Wpbeiickuii palioHHBIN My3el 100 100
IenTpanu3oBanHas OubanoTeuHas cucrema Mpoeiickoro paifona 98 100

Bce nnm moutu Bce PECIOHIEHTHI YOBJIETBOPEHBI 100POKETATENLHOCTBIO U BEKIMBOCTBIO
paOOTHUKOB TMpH OOpallleHWu B OpraHU3allUU KyJIbTYyphl HpPU TEPBHUYHOM KOHTAKTE (J10JIs
yIOBJIETBOPEHHBIX Konebnercs oT 98% mo 100%, cpeanee 3nauenue 99%) u B mpouecce
HEMOoCPEICTBEHHOI0 OKa3aHMsl yCIIyTH (J10J1s1 y10OBIETBOPEHHBIX Yy BceX opraHu3auuii pasHa 100%,
cpennee 3HaueHue 100%).

Takoke 3amaBaiicsi BOHpoc 00 yAOBIETBOPEHHOCTH PECIOHAEHTOB JT0OPOKEIATeNTbHOCTHIO U
BEXJIMBOCTHIO pAOOTHUKOB OpPraHU3alui, ¢ KOTOPHIMH OHHM B3aMMO/EHCTBOBAJIM B IUCTAaHIIMOHHOM
¢dopme. CBOJIHBIE JaHHBIE 10 JAHHOMY BOIIpOCY NpeacTaBienbl B Tabmuue 9.

Tadauna 9.

VY 10BIE€TBOPEHHOCTD PECIIOHAEHTOB JIOOPOXKENIATENbHOCTBIO U BEXKIINBOCTIO PAOOTHUKOB, IIPU
HCIIOJIb30BAHUH AUCTAHIIMOHHBIX (JOPM B3aMMOAEHCTBUS C OpPraHU3aLUSIME KYIbTYpPhI, %o

Tlokazaremn [lonp30Banuce | Y 1OBIETBOPEHBI
BepxHeypuHCKas IIeHTpaTN30BaHHAas KITyOHas cHCTeMa 86 100
Upbeiickuii palioHHBIN My3ei 53 100
HenTtpanu3oBanHas 6ubmuoredHas cucrema Vpoeiickoro paifona 63 100

Bce pecnoHmeHTHl, MOJIb30BABIIMECS TUCTAHIMOHHBIMU (opMamMM B3aUMOAEHCTBHS,
YIIOBJIETBOPEHBI OO POXKEIATEIBHOCTHIO H BEXKIMBOCTHIO PAOOTHUKOB, JIOJIS YAOBICTBOPEHHBIX Y
Bcex opranuzauuii pasHa 100%, cpennee 3nauenue 100%.

B 3akiroueHnH, peCcroHIeHTOB IMOMPOCKITH aTh OOIIYIO OLIEHKY OpraHu3aluii, KOTOPYIO OHU
nocemany. /s 3Toro OBUIO 337aHO TPH BOIPOCA O TOTOBHOCTH PEKOMEHJIOBATh OPraHH3ALUI0
CBOMM 3HAKOMBIM M POACTBEHHHKAM, YJOBJIETBOPEHHOCTH OPraHMU3ALMOHHBIMU YCIOBUSMH
NPEIOCTAaBIICHUS YCIYyr W YAOBJIETBOPEHHOCTH B IEJIOM YCIOBUSIMH OKa3aHUS yCIyr B
opranuzanuy. CBOAHBIE JaHHBIE 10 JAHHBIM BOIpocaM mpencraBieHsl B Tadmume 10.

Taoumna 10.
OO1mast oLeHKa OpraHu3aluy KyIbTYphl, %
T'otoBHOCTB Y 10BJIETBOPEHHOCTD
Y 10BNIETBOPEHHOCTH
PEKOMEHJI0BaTh | OpraHU3alMOHHBIMHU
B II€JIOM YCJIOBHUSIMH
[Nokazarenu OpTaHM3aIN YCIIOBHUSIMA
OKa3aHus yCIyT B
CBOMM 3HaKOMBIM TIPEIOCTaBIICHUS
OpTaHM3aIN
1 POJICTBEHHUKaM yCIyT
BepxHeypuHckast IeHTpaIn30BaHHas KITyOHas
PXHEYP HeHtp 4 100 95 97
cucTeMa
Wpbeiickuii paitoHHBIN My3el 98 92 100
LenTpanm3oBaHHast OMOIMOTEUHAs CHCTEMa 08 95 08
HUpbeiickoro paiiona

[TonaBnstoniee  OOJIBIIMHCTBO — PECIOHIEHTOB T'OTOBO PEKOMEHJOBAaTh OpPraHU3aluu
KyJIBTYpbl CBOUM 3HAKOMBIM M POACTBEHHUKAM (/107151 yAOBIETBOPEHHBIX Konebsercs oT 98% no
100%, cpennee 3HaueHue 99%,), 10BOIBHO OpraHU3aMOHHBIMH YCIOBUSIMH IIPEAOCTaBICHUS YCIYT
(monst ynoBieTBOpEHHBIX Koyednercs oT 92% no 95%, cpennee 3nauenue 94%) u ycioBUsIMHU



OKa3aHUs YCIIYT B IIEJIOM (J10JI YAOBIIETBOPEHHBIX KoJebercs oT 97% no 100%, cpennee 3HaueHue
98%).

4. 3Ha4eHMs MO0 KAKIAOMY MOKA3ATETI0, XapaKTepPU3yIileMy 0011He KPUTEePUH OLeHKHU
Ka4ecTBA YCJI0BHUI 0KA3aHUS YCJIYT OPraHU3alUsIMU KYJbTYPbI

B coorBercTBUU ¢ myHkToM 5 «IIpaBun cbopa u 0000meHuss MHPOPMAIIUU O KayecTBe
YCIIOBUI OKa3aHUsl yCJIyT OpraHu3alusMHu B cepe KyJbTypbl, OXpaHbl 3710pOBbs, 00pa30BaHuUs,
COIIMAJILHOTO  OOCHyXHMBaHMA W  (eAepalbHbIMH  YYPSKICHHUAMH  MEAUKO-COIHMAIBHOM
SKCHEepTU3b», yTBep:KAeHHbIX [locTanoBnenuem IlpaBurensctBa PO ot 31 mas 2018 r. N 638,
JaHHbIe B TaOJMIax MpeAcTaBlieHbl B ¢opMmaTe, 00ECIeynBaIoleM BO3MOXXHOCTh JAalbHei el
00pabOTKM JAaHHBIX M pa3MelleHHe Ha OQHUIMAIBHOM caiTe Uid pasMelleHus HH(OpMaruu o
rOCy/JapCTBEHHBIX 1 MYHUIIMIIAIIBHBIX YUPEXKIEHUAX https://bus.gov.ru

HucneHHOCTh
. | YucneHHoCTb Houns
HazBanmue B onpoce roJryJaTeneit
PECIIOHJICHTOB | PECIIOHIECHTOB
yeayr
BepxHeypuHCKas IIeHTpaIH30BaHHas KIIyOHast CHCTeMa 14689 63 1%
Wpbeiickuii pailoHHBII My3ei 5400 53 1%
SHTpaIn30BaHHas OubnmoTeyHas cucrema MpoOetickoro
Henrp P 13798 56 1%
paiioHa
1. OTKpPBITOCTL U JOCTYNHOCTH HHGpOpManNHU 00 OpraHu3anuu
1.1.1. O6beM uHpOpPMANIUH, pa3MEIICHHOHN Ha HH()OPMAIIMOHHBIX CTEHIaX B TOMEIICHUN BRIIONHCHHE
OpraHU3alMH, TI0 OTHOIIEHMIO K KOJINYECTBY MaTEpUAIOB, pa3MeleHle KOTOPBIX YCTAHOBIEHO HHMKATOPA
HOPMAaTHBHO-TIPABOBBIMU aKTaMH P
BepxHeypuHCKas IIeHTpaIin30BaHHas KIIyOHast CHCTEMa 10 10
UpGetickmii paiioHHBIN My3el 10 10
Ientpanu3oBanHas OubauoTedHas cuctema Mpoeiickoro paiiona 10 10
1.1.2. O6bem uH(popMaIUK, pa3MelIeHHOH Ha O(pHUIIMAIEHOM CaliTe OpraHu3alyy, 1o BIIONHCHME
OTHOIIECHHIO K KOJIMYECTBY MaTepPHAIOB, Pa3MEIIeHNE KOTOPhIX YCTAHOBJICHO HOPMAaTHBHO- HHATKATOpA
MIPaBOBBIMHU aKTaMH p
BepxHueypuHcKast IeHTpaJIn30BaHHAsl KIIyOHAasl cucTeMa 11 13
HpOeiickuii pailoHHBII My3eii 5 13
HenTtpaimzosannas bubnanoreunas cucrema MpoOeiickoro paiiona 11 13
1.2.1. Hanmmume 1 pyHKIMOHMpPOBaHUE Ha OPUITMATEHOM caliTe OpraHu3auy HHHOpMaLuK O Brinonnenue
JWICTaHIIMOHHBIX CII0C00aX B3aUMOACHCTBYSI C MOJTy4aTelsIMK yCIIyT MHJIMKATOpa
Konunuectso KLMOHHUPYIOMIUX CIOCOO0B
BepxHeypuHcKast IEeHTpaJIn30BaHHasl KITyOHas N (ymcn pyro
B3aUMOJICHCTBUSA (OT OHOTO A0 TpeX 3 90
cucreMa
BKJIFOUHUTEIIHHO)
N . . B nanuunu n KIIMOHUPYIOT Ooee Tpéx
Wpbeiickuii paiioHHBII My3ei ymxn pyIo P 100°
JWICTaHIIMOHHBIX CIIOCOOOB B3aHMOJICHCTBHUS
Komnuectso KIIMOHU HX CII0CO00B
HenTpanmzoBaHHast OMOIMOTEUHAs CHCTEMa . ymKu pyrotit
" o B3aUMOJICHCTBUSA (OT OJHOTO JI0 TPEX 3 90
Upbeiickoro paiiona
BKJIFOUUTEITHHO)

> B tabmmmax 1.2.1, 2.1.1, 3.1.1, 3.2.1 mpu TeKCTOBBIX 3HAYEHHAX: «B HanMuuum U (YHKIMOHHPYIOT Golee TPEX
JIICTaHIIMOHHBIX CIIOCO00B B3auMOAEHCTBIS», «Hanmnune msatu u 6omee KoMGpOPTHBIX YCIOBHH JUTS MPEAOCTaBICHNS
yenyr», «Hammune nsitm m Oornee yciioBHH JOCTYITHOCTH JUIS MHBAJIHIOB» COOTBETCTBEHHO WM IPHU TEKCTOBBIX
3HaueHMsAX: «OTCYTCTBYIOT WM HE (DYHKIMOHMPYIOT IMCTAaHIMOHHOE CIOCOOBI B3aMMOIEHCTBHUS», «OTCYTCTBYIOT
KoMGOpTHbIE yCHOBHA», «OTCYTCTBYIOT YCIOBHS JOCTYHHOCTH Ml HMHBAIHAOB», «OTCYTCTBYIOT YCIOBHS
JIOCTYITHOCTH, MO3BOJISAIONINE MHBATMIAM TIOJIy4aTh YCIYTH HapaBHE C APYrHMMU» COOTBETCTBEHHO IEPBBIi cTOJ0EI]
«BrInoTHEHNE HHIUKATOPa» OCTaéTcs MyCThIM, a BTOPOi comepkut oueHky 0 uinu 100, B 3aBUCUMOCTH OT TEKCTOBOTO
3HAUeHUs, IOCKOJbKY Ha caiite bus.gov.ru m B Tabmuue i BHECEHMS [aHHBIX, 3arpyXxaeModl c caiita

(exportIntegralData), Gayibl BEICTaBISIFOTCS aBTOMATHYECKH B COOTBETCTBHU C JIaHHBIMH TEKCTOBBIMH 3HAUCHUSIMH.
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1.3.1. YUncno nomyuatenei yciyr, yIOBIETBOPEHHBIX KauE€CTBOM, TOJTHOTOM U TOCTYIHOCTBIO
WHOPMAIHMH O IEATENbHOCTH OPTaHN3alMH, pa3MEIEHHON Ha MH(POPMAIIMOHHBIX CTEHIaxX B

N Brinonnenue
TTOMEIIEHUH OPTaHU3alMH 110 OTHOIIEHHIO K YMCITYy OIPOLICHHBIX OJTydaTeel yCIyr,
OTBETUBIINX HAa COOTBETCTBYIOIIUIT BOIIPOC aHKETHI (YUUTHIBAIOTCS OTBETHI TOJIBKO TEX HHIKATOPA
PECIIOHICHTOB, KOTOpBIE 00palIaInch K HHPOpPMaIMK Ha CTEH/IE)
BepxHeypuHCKas IIeHTpaIi30BaHHas KIIyOHast CHCTEMa 62 63
Upbeiickuii palioHHBIN My3ei 42 42
Ientpanu3oBanHas OubauoTedHas cuctema Hpoeiickoro paiiona 52 53
1.3.2. Yncno moyyaTenel yciuyr, yIOBIETBOPEHHBIX Ka4e€CTBOM, MTOTHOTON U TOCTYITHOCTHIO
“HGOPMAIHH O IESITETHHOCTH OPTaHH3AINHY, Pa3MEIEHHON Ha O(PHUIINAIEHOM CalTe BIIONHEHME
OpTaHM3alMy 110 OTHOIICHHMIO K YHCITY ONPOIICHHBIX MTOJyJaTeNneil yCiayr, OTBETHBIINX Ha
COOTBETCTBYIOIIMI BOIIPOC aHKETHI (YUUTHIBAIOTCS OTBETHI TOJIBKO TEX PECIIOHICHTOB, KOTOPHIE HHARKATOpa
oOpamanuch K ”HPOpMAaIuK Ha caiTe)
BepxHeypuHCKast IEHTpaIU30BaHHas KIyOHas cucTeMa 45 46
Wpbeiickuii pailoHHBIN My3ei 29 30
LenTpasm3oBannast 6ubanoreunas cucrema MpOeiickoro paiiona 32 34
2. KomdopTHOCTb yC10BHI NPEJOCTABICHHUS YCJIYT
. Beinonnenue
2.1.1. Hannuue koM(pOPTHBIX YCIOBHUHN JUTS IPEIOCTABICHUS YCIYT
WHJUKaTOpa
BepxHeypuHcKast IeHTpalIn30BaHHast Hammune nsitu 1 6o5iee KoM(OPTHBIX YCIOBUH 1151 100
KJIyOHasI cucreMa TIPEIOCTABIICHUS] YCIYT
PipGeiciuit paiioHHEDE Myseii Hanuuwue nsiti n 6onee KoM(OPTHBIX YCIOBHI JIJIsI 100
MIPEIOCTABIICHUS YCIyT
HenTpannzoBanHast OnOIHOTEUHAS Hannuwme nisiti 1 6osiee KOM(OPTHBIX YCIOBHN /IS 100
cucrema Mp6etickoro paiiona MPEJOCTABICHUS YCIYT
2.3.1. Hucno momyvaTesniei yeayr, YIOBICTBOPEHHBIX KOM(POPTHOCTHIO MIPEIOCTABICHUS YCIYT BAIIOHCHIE
OpraHM3alueti, o OTHOLICHHUIO K YHCIT ONPOMICHHBIX MOMyHaTeNeH Yeyr, OTBETHBIINX Ha JHKaTOpA
JIAHHBIH BOIPOC
BepxHeypHuHCKas IIeHTpaIin30BaHHas KIIyOHast CHCTeMa 51 63
Upbeiickuii palioHHBIN My3ei 46 53
Ilentpanu3oBanHas OubauoTedHas cuctema Hpoeiickoro paiiona 50 56
3. JlocTynHOCTB YCJIYT JIJ15l HHBAIHI0B
3.1.1. Hamume B NOMENIEHUSIX OPraHU3alMy COIIMAILHON cephl U Ha MpUIIeraroleii Kk Hel BeinosiHeHue
TCPPUTOPUHN yCJ'[OBI/Iﬁ JAOCTYITHOCTHU JJIsI MHBAJIMJOB HHAWKaTOpa
BerHeypI/IHCKaH HEHTpAJIM30BaHHAasA KonuuecTtBo yCJ'IOBI/Iﬁ JAOCTYITHOCTH OpraHu3alun o) 40
KJIyOHas cucTeMa JUIsl THBINAOB (OT OHOTO JIO0 YEThIpeX)
VipGeticxpii paifoHHEDE Myseii KonmaecTBo ycinoBuii TOCTYITHOCTH OpraHU3aINH ) 40
JUISl THBIMAOB (OT OIHOTO JIO YETHIpEeX)
Lentpanu3oBanHas OubnnoTeyHast KonudecTBo ycnoBuil JOCTYTHOCTH OpraHU3aIiU 4 30
cucrema Mpbeiickoro paiiona JUTSL MHBATUZOB (OT OTHOTO 10 YETHIPEX )
3.2.1. Hannume B OpraHu3alvy CONUAIBHOMN c(hepbl YCIOBUH TOCTYITHOCTH, TTO3BOJISIIOIINX Brinonnenue
MHBaJIKMIaM [OIy4yaTh YCIYTH HapaBHE C APYTUMH HHAUKaTOpa
KonnuecTBo ycnoBuil 10CTyHOCTH,
BepxHeypuHCcKas IeHTpann30BaHHas
KTyGHas cuCTEMa IIO3BOJIAIOIINX UHBAIUAM II0JIy4aTh YCIYIH 2 40
HapaBHE C IPYTUMH (OT OJTHOTO JI0 YEThIPEX)
OTCYTCTBYIOT yCIIOBHS TOCTYITHOCTH,
Upbetickmii paiioHHBII My3ei TTO3BOJISIOINE MHBAJIIAM TIOIYy4aTh YCIYTH 0 0
HapaBHE C IPYTUMH
LenTpannzoBanHas OnOIHOTEUHAS Hannuue niatu u 6osiee ycitoBuil TOCTYITHOCTH 5 100
cucrema MpOeiickoro paiiona JUTSI THBAJIUJIOB
3.3.1. Yncno nomyuaTeneil ycayr-uHBaJIUAOB, YAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT JUIS
WHBAJINJIOB, [T0 OTHOIIEHHIO K YHCITy ONPOIIEHHBIX NOIyYaTelel yCIyr-uHBaTUIOB, Brimonnenne
OTBETUBIIUX Ha COOTBETCTBYIOIIHM BOMTPOC aHKETHI (YIUTHIBAIOTCS TOJHKO HHBATUABI U UX WHUKATOpa
NPEJICTaBUTEIN )
BepxHueypuHcKast IeHTpaJIn30BaHHAasl KIIyOHasl cucTeMa 2 | 2




Wpbeiickuii palloHHBIN My3ei

HenTpasmzoBannast 6bubanoreunas cucrema MpOeiickoro paliona 6 8
4. 100poKenaTeIbHOCTD, BesKJIMBOCTh PA0OTHUKOB OPraHU3aALMH
4.1.1. Yucno momy4aTeneil yeiuyr, YIOBISTBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXKITUBOCTHIO
pabOTHHKOB OpraHU3anyy, 00eCeYMBAIOIINX MTEPBUYHBIA KOHTAKT U MH()OPMHUPOBaHKE Brimonnenne
TIOJTy4aTelNs YCIYTH, IO OTHOIIEHHIO K YHCITy ONPOIIEHHBIX MOJTydaTelle yCiIyT, OTBETUBIINX Ha | WHAMKATOpa
JIAHHBIA BOIIPOC
BepxHeypHHCKasl IeHTpaJIn30BaHHasl KIyOHast cucTeMa 63 63
Wpbeiickuii pailoHHBIN My3el 53 53
HenTpannzosanHast oubauoreunas cucrema MpoOeiickoro paliona 55 56
4.2.1. Yucno nonyvaresneil yCIyr, yOBI€TBOPEHHBIX JT00POKeNaTeNbHOCThIO, BEKINBOCTHIO BhIONHCHME
pabOTHHKOB OpraHu3aIyy, 00eCTIeYNBAIOIIHX HETOCPE/ICTBEHHOE OKa3aHHe YCIIYTH, 10 S ——
OTHOLICHUIO K YUCTY OITPOIICHHBIX MOJYYaTeJICH YCIYyT, OTBETUBIINX Ha JaHHBIU BOIIPOC
BepxHeypuHCKast IEHTpaJIN30BaHHAsl KIIyOHAs cucTeMa 63 63
Upbeiickuii palioHHbII My3eit 53 53
lenTpannzoBanHas oubanoreuHas cucrema MpoOeiickoro paiioHna 56 56
4.3.1. Yucno nosrydaresneit yCIIyr, yJOBIETBOPEHHbIX T00POKeNaTenbHOCThIO, BEKINBOCTHIO BLIIONHCHHE
pabOTHUKOB OpraHU3alyH ITPH UCIIOIH30BaHUT ZMCTAHIHOHHEIX thopm B3aHMO):[SfICTBHH, o JHKaTOpA
OTHOIIEHHIO K YHCITy ONPONICHHBIX MOJy4aTesied yCIyr, OTBETHBIINX HA JTAHHBIA BOIIPOC.
BepxHeypuHCKas IIeHTpaIi30BaHHas KIyOHast CHCTeMa 54 54
Upbeiickuii palioHHbBIN My3eit 28 28
LenTpaimzoBannast 6bubanoreunas cucrema MpOeiickoro paliona 35 35
5. Y10BJIETBOPEHHOCTD YCJIOBUAMHU OKa3aHMUSA YCJIYyT
5.1.1. Yncno noxydaTenei ycayr, KOTOPbIE TOTOBBI pEKOMEHIOBATH OPTaHU3AIIHIO
POIICTBEHHUKAM M 3HAKOMBIM (MOTIIH OBl €€ PeKOMEHI0BATh, €T OBl ObliIa BO3MOKHOCTD Brmmonaenne
BBIOOpa OPraHU3allH1), 10 OTHOIIEHUIO K YUCITY ONPOLIEHHBIX IOJIydaTeNied YCIyr, OTBETUBILUX HHIUKATOpa
Ha JaHHBIN BOIMPOC.
BepxHeypuHCKasl IeHTpaJIn30BaHHasl KIyOHasl cucTeMa 63 63
Upbetickmii paiioHHBIN My3eil 52 53
LenTpanu3oBanHas OubmuoredHas cuctema Mpoeiickoro paiioHa 55 56
5.2.1. Yucno nomy4daTeneit yciyr, yAOBIETBOPEHHBIX OpraHU3alUOHHBIMU YCTOBHAMH BAIOIHEHHE
MPEJOCTABICHHS YCIIYT, 110 OTHOMICHHIO K YHCITy ONPOMICHHBIX MOMydaTeNel yeuyr, ——
OTBCTUBIINX HAa JJAHHBIM BOIIPOC.
BepxHueypuHcKast IeHTpaJIn30BaHHAsl KIIyOHAasl cucTeMa 60 63
Upbeiickuii palioHHbII My3eit 49 53
LenTpannzoBanHas oubaroreuHas cucrema HpoOeiickoro paiiona 53 56
5.3.1. Yucno nomyyaTenei yciuyr, yAOBIETBOPEHHBIX B 11EJIOM YCIIOBUSIMHU OKa3aHNs yCIYT B BAIIONHCHHE
OpraHM3alUH, M0 OTHOWICHHIO K MHCITY ONPOLICHHBIX NOJTyHaTeNeif yCIyr, OTBETHBIINX Ha JHKaTOpA
JIAaHHBIN BOTIPOC.
BepxHeypuHCKas IIeHTpaIi30BaHHas KIyOHast CHCTeMa 61 63
Wpbeiickuii pailoHHBIN My3ei 53 53
HenTtpaimzoBanHast 6ubanoreunas cucrema MpOeiickoro paliona 55 56

IIpeaBapureabHbIii pacyeT 6ANJI0B MO KAKA0 OpraHu3auuu
Homepam B Tadune cOOTBETCTBYIOT:
1. Kpurepwuii "OTKpBITOCTH M JOCTYITHOCTH MH(OpMannyu 06 opraHu3anun’
2. Kpurepwuii "KomdopTHOCTS yCi10BHI TIpenocTaBiIeH st yciayr"
3. Kputepwuii "JoCTyITHOCTD YCIYT TSI HHBATHAIOB"
4. Kpurepuii "J[00poskenaTebHOCTh, BEXKIUBOCTh PAOOTHUKOB OpraHu3ariu"

5. Kpurepuii "Y 10BI€TBOPEHHOCTh YCIOBUSAMH OKa3aHUS yCIyr"
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Hrtoroseri

Kpurepun 1 2 3 4 5
IoKa3arenb
Makcumym 100 100 100 100 100 100
BepxHeypHHCKas IICHTpaIi30BaHHas KITyOHas 93,96 80,48 58,00 | 100,00 | 97,46 85,98
CHUCTEMA
UpOeiickuii paiioHHBIN My3ei 90,21 93,40 | 39,00 | 100,00 | 97,92 84,11
HenTpanu3zoBanHas OMOIHMOTEYHAs CUCTEMA 93,31 94,64 86,50 99,29 97,50 94,25

HUpb6eiickoro paiiona
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5. OcHOBHBIE HEAOCTATKHU B pa0oTe OPraHU3alu KYJAbTYPbl, BbISBJIEHHbIE B X0/1€ cO0pa U
00001IeHUsI HH(pOpPMALKH 0 KayeCTBe YCJI0BHIl OKa3aHMA YCJIYT, U NPEAJI0KeHUs 110
COBEPLICHCTBOBAHUIO MX J1eSITeIbHOCTH

5.1. Hepocrarkm, BbIsIBJeHHble B Xode 0000meHusi uHpopMauuu, pasMelleHHOW Ha
opUIHATBHBIX caliTax W HHPOPMAUMOHHBIX CTEHIaX B TMOMEIIeHHSIX OPraHHU3aIUU
KYJAbTYPbI H NPEAJI0KEeHUSs 10 UX YCTPAHEHUIO

Ha o¢punmanbHbIX caiiTax opraHu3alMid KyJbTypbl He IpeJCTaBlICHa yKa3aHHas B TaOiauIe
Hke uHpopmanus B cetu "MHTepHeT" B COOTBETCTBUU C TpeOOBAaHUSMH, YTBEPKIECHHBIMU
ITpuxazom Munucrepcrsa KyabTypbl PO ot 20 pespans 2015 r. Ne 277 u [Ipukaszom Munuctepcrsa
KyJIbTypbl PD ot 27 anpens 2018 r. N 599.

Ha crenne Bcex opraHu3alMii IpeacTaBieHa BCs HeoOXxoaumas MH(pOpMalUs COIJIaCHO
BbIILIEyKa3aHHBIM TPEOOBaHUSM.

BoisfiBJieHHbIE HEA0Y€EThI

BepxHeypuHCcKasi HeHTPAJIN30BaHHASA KJIYOHasi cHCTeMAa

Caiir

Hanuuue u pyHkunonupoBanue GopMsl AJ1 0a4YH 3JIEKTPOHHOI'0 00paleHus, Kajlo0bl,
MPEJIOKEHUS, TOJIyYE€HUSI KOHCYJIbTALlMU IO OKa3bIBAEMBIM yCIIyraM

Hanuuue u pynkunonupoBanue pasaena «4acto 3ajaBaemMblie BOIPOCHD»

IlepeueHb Oka3bIBa€MbIX IIJIATHBIX YCIYT; LIeHbI (Tapudbl) Ha ycIayru (Ipy HAJTMYUU IIATHBIX
yCIIyT), KOIIMU TOKYMEHTOB O IOPSIKE PENOCTABIICHUS yCIIYT 3 IJ1aTy, HOPMAaTUBHBIX
IIPaBOBBIX AKTOB, YCTAHABJIMBAIOLIUX LIeHBI (Tapr(bl) HAa YCIyTH (MIPU HAJIUYUH IIATHBIX
yeayr)*

MartepuaabHO-TeXHUYECKOE 00ecneuyeHrne IPeJOCTaBIECHUS YCIyTr

HenTpanu3zoBannasi Oubdanoreynasi cucrema Mpoeiickoro paiiona

Caiir

Hamuuue u pynkunonupoBanue pasaena «Hacto 3ajaBaemMblie BOIPOCHD»

ObecneueHne TeXHUUYECKOW BO3MOXXHOCTH BBIPAXKEHUS TOTy4aTesIeM YCIyT MHEHHS O KauecTBe
OKa3aHUs yCIyr (HaJauuue aHKEeThl Ui Olpoca IpakaaH UM FMIEPCChUIKA Ha Hee)

[lepedenp oka3pIBa€MBIX MIJIATHBIX YCIYT; IEHBI (Tapudbl) Ha ycIayrH (pH HAJTMYUHU TIATHBIX
yCIyT), KO TOKYMEHTOB O MOPsIKE MPEIOCTaBICHUS YCIYT 3a MJIaTy, HOPMaTUBHBIX
MIPaBOBBIX aKTOB, YCTAHABJIMBAIOUIUX I[€HBI (Tapu(dbl) HA YCIyTH (IPH HAJIMYHMH MIaTHBIX
yeayr)*

Konus niana puHaHCOBO-X0341 CTBEHHON €S TEIBHOCTH OPraHU3allly KyJIbTYpbI,
YTBEPKJAEHHOI'O B YCTAHOBJIEHHOM 3aKOHOJATeNIbCTBOM Poccuiickoi denepanuu nopsajake, uin
OrojxeTHON cMeThl (MH(opMalius 00 00beMe NPeJOCTaBISIEMBIX YCIIYT)

Hpoeiicknii palionHblii My3eii

Caiir

Hamnuue u pynkiuonuposanue pazaena «H4acTto 3agaBaeMble BOIPOCHD)

VYupenutenbHble JOKYMEHTHI (KOIMs yCTaBa OpraHU3aliK KyJIbTyphl, CBUJETEILCTBO O
rocyJ1apCTBEHHOM pErucTpaluy, peIIeHUs] yUpEIUTENs O CO3JaHUU OPraHU3aluK KyJIbTypbl U
Ha3HAYEHUH €€ PyKOBOJIUTEIS, OJIOKEHUS O (pUiIHanax U NpeAcTaBUTENbCTBAX (MPU HAJIUYUN))
CrtpyKTypa ¥ Oprasbl YIpaBJIeHUsI OpraHU3aluu KyJIbTypbl; haMuiInu, UMeHa, 0TYECTBA U
JOJPKHOCTH PYKOBOJIMTENIEH OpraHu3aluy KyJlbTypbl, €€ CTPYKTYPHBIX OApa3aeieHuil 1
¢unnanoB, KOHTaKTHBIE TeIe(OHBI, aJpeca CaliTOB CTPYKTYPHBIX MO/Ipa3/ieNieHnH, agpeca
AJEKTPOHHOM NOYTHI

Pexxum, rpaduk paboTel OpraHu3aluu KyIbTyphI

Bunel mpenocTaBisieMbIX yCIIyT OpraHu3aiei KyabTyphbl

IlepeueHb oka3bpIBaeMbIX MIJIATHBIX YCIYT; I[eHbI (Tapudbl) HA YCIyTH (MPH HATMYUH TIaTHBIX
yCIIyT), KOMTUHU JTOKYMEHTOB O MOPsIIKE MPEIOCTaBJICHUS YCIYT 3a MJIaTy, HOPMAaTUBHBIX
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BoisiBiIeHHBIE HEA0YEThbI

IIPaBOBBIX AKTOB, YCTaHABJIMBAIOMIMX I€HbI (TapH(bl) HA YCIyTr (IPU HAJIMYMHU IJIATHBIX
yeayr)*

MartepuanbHO-TeXHUYECKOe 00ecredeHrne IpeJoCTaBIeHUs YCIyT

Kormus niana (pmHaHCOBO-X035iCTBEHHOM 1SS TEIIBHOCTH OpPraHu3alui KyJIbTYpPhbl,
YTBEPKJAEHHOI'O B YCTAHOBJIEHHOM 3aKOHOJATeNIbCTBOM Poccuniickoit denepanuu nopsake, Win
010/ KeTHON cMeThl (MHpOopMaIus 06 00BEME TPENOCTABISIEMBIX YCIIYT)

Pe3ynbpraTel HE3aBUCUMON OIIEHKH KaueCTBa YCIOBUM OKa3aHUs yCIIYT, IJIAHBI [10 YJIYYIIEHUIO
KauecTBa paboThl OpraHU3aluu KyJbTYphl (110 YCTPAaHEHUIO HEIOCTATKOB, BHISBIICHHBIX 110
WTOraM HE3aBUCHUMOM OLICHKU KaueCcTBa)
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5.2. HenocTraTku, BhIsIBJI€EHHbIE B X0/1€ H3YUE€HUs Pe3yJ1bTATOB YA0BJIE€TBOPEHHOCTH I'PAKIAH
KA4eCTBOM YCJI0BHI 0Ka3aHUS YCJIYT U NMPeIJI0KeHHs N0 UX YCTPAHEHH 0

Tepputopus, npuneraroias K OpraHu3alusaM KyJabTyphl, U UX TOMEIIEHUs He 000py10BaHbI
C YYETOM YCJOBUH JOCTYNHOCTH JJIsi MHBAJIUIOB, TaKXKe€ OTCYTCTBYIOT CIIEAYIOIME YCIOBHS,
MO3BOJIAIOIME UHBAIN/IAM [10JIy4aTh yCIyTU HapaBHE C IPYyTUMHU:

BroisiBJIeHHBIE Hea04YeThl

BepxHeypuHCcKasi HeHTPAJIN30BAHHAA KJIYOHasi cHCTeMAa

Hanuuue anantiupoBaHHBIX TU(TOB, MOPYUYHEH, paCIIMPEHHBIX ABEPHBIX TPOEMOB

Hannuue cMeHHBIX Kpecen-KOoIsCOoK

Hanmuuue crienmanbHO 000pyIOBaHHBIX CAHUTAPHO-TUTHEHUYECKUX MTOMEIIEHUH B OpraHn3aiuu
Jly6impoBaHue 111 MHBAJIMJIOB 110 CIIYXY U 3PEHUI0 3BYKOBOM M 3pUTENbHOMN HH(pOpManun
Jly6impoBaHue Haanucel, 3HaKOB M MHOM TEKCTOBOM U rpaduueckoil nHpOpMaLuu 3HaKaMH,
BBIIIOJIHEHHBIMU PEIbe(PHO-TOUEUHBIM IpupTOM bpaiins

B03M0OXHOCTB ITpe1ocTaBICHUS HHBAIMIAM I10 CIIYXY (CIyXY ¥ 3pEHUI0) YCIyT
cypaornepeBoaurKa (TH(IOCYPAONEPEBOIIHNKA)

ITomonb, oka3piBaeMasi paOOTHHUKaMH OPraHU3aluy, IPOIIEAIIMMH HE00X0AUMOe 00yUeHHe
(MHCTpYKTHpOBaHKE) (BO3MOXKHOCTb CONPOBOXKACHUS paOOTHUKAMHU OpraHU3aIIH)
Hpoeiickuii pailoHHBIN My3ei

Hanuuue BbIZieI€HHBIX CTOSIHOK JJIS aBTOTPAHCIIOPTHBIX CPEACTB HHBAJINI0B

Hannune cMeHHBIX Kpece-KoJsICOK

Hanuuue cienuanbHO 000py10BaHHBIX CAHUTAPHO-TUTMEHUYECKUX TOMEIIEHUH B OpraHu3aluu
Jy6nupoBaHue 17151 UHBAJIUIOB IO CIIyXYy U 3pEHHUI0 3BYKOBOW U 3pUTEIbHOM HH(BOPMaLIUU
JyOnupoBaHKe HaNMCeld, 3HAKOB U MHOW TEKCTOBOW U Ipaduueckoil HHGOpMaIMK 3HAKaMH,
BBINOJIHEHHBIMU peibe(HO-TOUSUHBIM mprudToM bpaiins

Bo3MOXXHOCTB IpeoCTaBICHNS HHBATUAAM IO CIYXY (CIyXy U 3pEHHI0) YCIIyT
cypaornepeBoaurKa (TUGIOCYPAONEPEBOTINKA)

[Tomomnib, okazpiBaeMasi paOOTHUKAMM OpraHU3alluy, MPOLIEAIIMMH HE00X0AUMOe 00ydeHHe
(MHCTPYKTHPOBaHKE) (BO3MOXHOCTb CONPOBOXKACHUS pa0OTHUKAMHU OpPraHU3aliH )

Hannuune BO3MOXHOCTH MPEJOCTABIECHUS YCIAYTH B TUCTAHIIMOHHOM PEXKHUME UJIM Ha I0MY
Hanuuune anpTepHaTUBHON Bepcuu o(UIIMAIBHOIO caiiTa opraHu3annu B cetu VHTepHeT nis
WHBAJINIOB 110 3pEHUI0

HenTpanu3oBanHas 6udauoreynas cucrema Mpoeiickoro paiiona

Hanuune cMEHHBIX Kpecea-KoIsCoK

B03M0OXHOCTB ITpe1oCcTaBICHUS HHBAIMIAM I10 CIIYXY (CIyXY ¥ 3pEHHI0) YCIyT
cypaornepeBoaurKa (THGIOCYPAOTEPEBOAINKA)

HeobOxoaumo 1o Mepe BO3MOXKHOCTM 00OpYAOBaTh TEPPUTOPHUM, MpUIIEralolMe K
OpraHu3alysM, U TOMEIIEHUS YCIOBUSAMH JIOCTYIIHOCTH Ul MHBAJIUJOB U OOECIEUUTh YCIOBHS
JIOCTYIHOCTH, [TO3BOJISIIOIIM € MHBAIUIAM I10y4YaTh YCIyT'H HapaBHE C APYTUMH.
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6. IIpenJioskeHus1 MO COBEPIIEHCTBOBAHMIO J1eSITEJILHOCTH OPraHU3aluii

ITo xpureputo «OTKPHITOCTh U AOCTYHOCTh MHGOPMALUU 00 OpraHu3anun» HE0OXOIUMO
pa3MecTUTh Ha CTEHJAX OpraHu3aluii HWH(GOpPMALHI0, B COOTBETCTBMM C HEIOCTATKaMH,
ONHCAaHHBIMU B pasjuene 5.2 oTdyeTa, KOTOPYIO IOJlaraeTcs pa3MellaTb B COOTBETCTBUM C
TpeboBaHUSAMU, yTBEpKAeHHbIMU [Iprukazom Munucrepctsa KyiabTypsl PO ot 20 despans 2015 r.
Ne 277 v nynktamu 1.1 u 1.2 u3 nepeuns nokazareneit [Ipukaza Munucrepcrsa KyabTypsl PO ot
27 anpens 2018 r. Ne 599.

ITo xputepuio «JlocTymHOCTh yCIYyT JJIi MHBAJIMJIOBY» HEOOXOIUMO IO MEPe BO3MOKHOCTH
000pyI0BaTh TEPPUTOPHUIO, MIPUIIETAIOILYIO K OpraHU3aluy, U €€ MOMEUICHUs ¢ YIE€TOM YCIIOBHUM
JOCTYIMHOCTH JJIsl MHBAJIUJOB, a TaKXXE€ CO3AaTh YCIOBHUS, IMO3BOJSIONINE HHBAIUIAM IOIYy4aTh
yCIIyTH HapaBHE C IPYTUMH, B COOTBETCTBUHU C HEJOCTaTKaMH, OMMMCAaHHBIMU B pa3zerne 5.2 oTyera.
Jannble ycnoBus onucansl B nyHktax 3.1 m 3.2 Ilpukaza Munucrepctsa kynbTypsl PD ot 27
ampesrst 2018 1. Ne 599.

IIo xpurepusm «JloOpoxenaTebHOCTb, BEXJIUBOCTh PAOOTHUKOB  OpraHU3allmn»,
«Y10BJIETBOPEHHOCTD YCJIOBUSAMHU OKa3aHUs yciayr» U «KoMpopTHOCTh yClIOBUI IpeaocTaBICHUS
yCIIyT» HEJOCTaTKU OTCYTCTBYIOT.
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ITpuinoxenue 1

He3aBucumas oneHKa KauyecTBa yC.]'lOBI(lﬁ OKa3aHUus yCJIYI B OpraHu3alusx KyJdbTYPbI

®OPMA JIJIS OLIEHKU CAUTA OPT AHU3AIIMU KYJIbTYPBIS

OtmetbTe “Jla”, ecim moKa3aTeb MPUCYTCTBYET, U “Her”, eciu moka3aTeisb OTCYTCTBYET.

Nudopmanus Hanmnune

CootBercTBrE MHPOPMALIUU O AESITEILHOCTH OpraHU3alMi COLMAIBLHON cepbl, pa3MelneHHON
Ha OQUITHATHPHOM CalTe OpraHU3aIluu COIMAIBLHONU Cephl, €€ COACPKAHUIO U TTOPAIKY (hopme),
YCTaHOBJIEHHBIM HOPMaTHBHBIMU NPAaBOBBIMH AKTaMHU.

1. TTostHOE U COKpAIlEeHHOS HANMEHOBAHHUE OPraHU3aIuU KYJIbTYPbI, TOYTOBBI#
ajipec, KOHTaKTHBIE TeJae(OHBI U aJpeca SJIEKTPOHHON TTOYTHI Ma | Her

2. MecTo HaXOXIeHUsl OpraHU3aIH KYJIbTYpbl U €€ (GUITHaoB (MPH HAJINIUH) Jla | Her

3. JlaTa co3naHus opraHu3aly KyJbTypbl, CBEIEHUS 00
yupeauTesne/yupenuTensix, KOHTaKTHbIe TeneOoHbl, aJipec caiita, agpeca Ha | Her
JIEKTPOHHOM MOYTHI yupeauTes/yupeaureneit

4. YupenutenbHble JOKYMEHTHI (KOMHS yCTaBa OPraHUu3aluy KyJIbTYpBbI,
CBUJIETEJILCTBO O F'OCY/IaPCTBEHHOM PEruCTpaliy, PeIeHUs YIPEIUTEINS O
CO3JIaHUU OPTaHMU3AINH KYJIbTYPhI M HA3HAUYEHUU €€ PYKOBOAHMTES, IIOJI0KECHUS
o guimanax u NpeACcTaBUTEIbCTBAX (MIPU HAJIMYNH))

Jla | Her

5. Madopmarus o CTpyKType ¥ 00 OpraHax yrpaBlieHUs 00pa3oBaTenbHON
opraHu3aiyy (B TOM 4Hciie: HAMMEHOBaHHUE CTPYKTYPHBIX MOApa3eIeHUH
(opraHoB ynpasneHus); GaMHUIMHA, UMEHA, OTYECTBA U JODKHOCTH
PYKOBOAMTENEH CTPYKTYPHBIX MOAPA3/IEICHUI; MeCTa HaXO0XKICHUS
CTPYKTYPHBIX MOAPA3AeICHUI; agpeca 0pUIHAIBHBIX caliTOB B ceTH «HTEpHET»
CTPYKTYPHBIX MOApa3eiaeHuii (pu HAJIMYKH); apeca eKTPOHHOM MOYThI
CTPYKTYPHBIX NOAPA3IeIeHUN (ITpU HATUYUH )IeTIeHUN (IIpY HAaJIU4YuK), aapeca
3JEKTPOHHOM MOYTHI

Ha | Her

6. Pexxum, rpacduk paboThl OpraHu3anuu KyJIbTypbl Hda | Her

7. Bubl IpeoCTaBIIIEMBIX YCIYT OpraHU3aluen KyJIbTypbl Ha | Her

8. [lepeueHb OKA3bIBAEMBIX IUIATHBIX yCIIyT (Mpy Haauauu)’; neHsl (Tapudbl) HA
ycayru (IIpy HaJIMYUU MJIATHBIX YCIIYT), KOMMU JOKYMEHTOB O MOPAJIKe
Ipel0CTaBIICHUS YCIIYT 32 IIaTy, HOPMAaTUBHBIX [TPABOBBIX AKTOB, Ha | Her
yCTaHaBJIMBAIOUIMX LIEHBI (Tapudbl) HA YCIyTH (IPU HAJIWYUH IUIATHBIX YCIYT )HBI
(Tapusl) Ha ycnyru (IpU HaJIMYUU TUIATHBIX yCIyr)™*

¢ dopma paspaboTaHa Ha OCHOBE CIeAyIomel HopMaTHBHOM 6a3bl: CTaTea 36.2 3akona Poccuiickoii ®emepamuu ot 9
okTs1Opst 1992 1. Ne 3612-1; IIpuka3z MunucrepctBa KynsTypsl P® ot 20 despanst 2015 r. N 277 «O6 yTBep)IeHUH
TpeOOBaHUHI K coAep)kaHWIO M (hOpME MPEerOCTaBICHHS HH(OPMALUH O NEATEIbHOCTH OPraHU3aluil KYIbTYPHI,
pa3mMeriaemMoii Ha OpUIHATBHBIX CAHTaX YHOJTHOMOYEHHOTO (he/IepabHOTO OPTaHa HCIIOIHUTEILHOM BIaCTH, OPTraHOB
TOCYTapCTBEHHOM BIacTu cyosekToB Poccuiickoit @enepanuu, OpraHOB MECTHOTO CaMOYIIPABICHUS W OpTraHU3anui
KyJbTyphl B cetn «MHTepHeTy; [Ipukaz MunucrepctBa KyapTypbl PO ot 27 ampens 2018 r. Ne599 «O06 yrBepkieHUuH
TIOKa3aTenei, XapakTepu3ylolnX oOIne KPUTEpUH OLIEHKH KadyecTBa YCIOBWI OKa3aHHs YCIYr OpraHH3alHsIMH
KYJIbTYPEI».
7 Eciv MIaTHbIE YCIyTH OTCYTCTBYIOT, HAJIMYME JJAHHOH MH(OPMALIMU HE OLIEHMBACTCS.
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Wndpopmanus

Hamuuue

9. MaTepuanbHO-TeXHUYECKOE 00ecredeHne MPeJ0CTaBICHUS yCIyT

JHa

Her

10. Konust ninana GpuHAHCOBO-X035iICTBEHHOM IS TEIHHOCTH OPraHu3aIuu
KYJbTYPBI, YTBEP/KIECHHOI O B YCTAHOBJICHHOM 3aKOHOATENbCTBOM Poccuiickoit
denepanuu MopsaKe, MM OFOKETHOW cMeThl (MHGopManus 00 o0beme
MPe10CTaBIsEMbIX YCIYT)

Her

11. Uudopmanus o naaHUPyEMBIX MEPONPUATUAX (aHOHCHI, aUIIH, aKIHH),
HOBOCTH, COOBITHS

Ha

Her

12. Konuu nuieH3uil Ha OCyIIeCTBIEHUE AeATENbHOCTD, MOIEKAIEH
JMLIEH3UPOBAHUIO B COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickoi
®enepanuu (IIPU OCYIECTBIEHUN COOTBETCTBYIONIUX BUJIOB JAESITEILHOCTH)®

Ha

Her

13. Pe3ynbpTaThl HE3aBUCUMOH OLICHKU KaueCTBA YCIOBHUM OKa3aHUs YCIIYT,
IUTaHBI 110 YIYYIIEHHUIO KaueCcTBa pab0Thl OPraHnu3aluy KyJabTypbl (110
YCTPaHEHHIO HEJOCTATKOB, BBISIBJICHHBIX 110 HTOraM HE3aBUCUMOW OLIEHKU
KauyecTBa)

Her

8 Ecnu JIMIeH3nupyemMas ICATCIIbHOCTL OTCYTCTBYCT, HAJIMYUC )],aHHOﬁ I/IHd)OpMaIlI/II/I HC OLICHUBACTCA.
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ITpunnoxenue 2

He3aBucumas oneHKa KauyecTBa yC.]'lOBI(lﬁ OKa3aHUus yCJIYI B OpraHu3alusx KyJdbTYPbI

®OPMA JIJI51 VUETA TIOKA3ATEJIEU TIPY TTOCEIEHUHN OPT AHU3 AL KYJIbTYPBI
Opranuzaunus:
JaTa nocemeHus: Bpems Hayasa nocemeHus
Bpemst okoHUaHHsI TOCEIIEHUsT:
OtmetsTe “Jla”, ecau Moka3aTesab NPUCYTCTBYET, U “Her”, eciau moka3aTenab OTCYTCTBYET

1. OTKpBITOCTH U AOCTYNMHOCTH MHGOPMAIUHT 00 OPraHN3AIMNH KYJIbTYPBI
Ne n/mt OOBEKT OLIEHKH Hammaue
nHpOPMAINN
CooTBeTcTBUE HHPOPMAIIMH O JISSITENEHOCTH OPraHn3alliy, pa3MelleHHOH Ha HH(pOPMaIMOHHBIX
1.1 CTEHJaX B IOMEIICHUH OpraHHU3alliy, IIepedHIo nH(opMamu 1 TpeOOBaHUAM K Hell,
YCTaHOBIJICHHBIM HOPMAaTHBHBIMH ITPaBOBBIMU aKTaMU
1.1.1 IlonHoe U cokpalleHHOe HaUMEHOBAaHHE OPraHW3alUuU KYJIbTYPbI, OYTOBBIA Jla Her
ajipec, KOHTaKTHbIE Teae(OHBI U afjpeca SNEKTPOHHON TOYTHI
1.1.2 MecTo HaX0XAEHHUS OPTaHNU3aIMY KYIbTYPhl U e (QUIHANoB (IIPH HATUINH) Ha Het
1.1.3 Hara CO3IaHuUs OpTraHU3aINH KYIIBTYPHL, CBEIIECHUS 00
yupenuTene/yupeIuTensiX, KOHTaKTHbIe Tele(OHbl, ajapec caiiTa, ampeca Ha Her
AIIEKTPOHHOU MOYTHI YUPEUTENS/ yupeIuTene
1.1.4 HNudopmanus o CTpykType W 00 OpraHax yIpaBICHUS 00pa3oBaTeIbHOMN
opranuzanyu (B TOM YHCJe: HAMMEHOBAaHHE CTPYKTYPHBIX I10/Ipa3JesIeHU
(opranoB ympaBieHus); (amMHIMM, WMEHa, OTYEeCTBA M JOJDKHOCTH
PYKOBO/AMTENEH CTPYKTYPHBIX IOJpa3JeieHui; MecTa HaxO0XJISHUS Jla Her
CTPYKTYPHBIX TIOZIpa3JieJieHuil; ajpeca OQUIHMAIBLHBIX CAHTOB B CETH
«/HTEpHET» CTPYKTYPHBIX nojpasfeneHuid (Ipy HAIMYMHM); aapeca
JIEKTPOHHON TOYTH CTPYKTYPHBIX MOJpa3/ieNeHnii (MIpH HaTMYUH)ACICHUN
(Ipu HaNTMYMM), afpeca HIEKTPOHHOHN ITOUTHI
1.1.5 Pexxum, rpaduk paboThl OpraHu3aiu KyabTypbl Ha Het
L.1.6 Bunbl npenocTaBiasieMbIX yCIyr OpraHu3aluen KyJIbTypbl Ha Her
1.1.7 [NepeueHsb OKa3bIBaEMBbIX IUIATHBIX YCIYT (IIPU HAIWYUM); IIEHBI (TapuQbl) Ha
yenyrd (Opy HaIWYMM IUIATHBIX YCHIYT), KONHH JIOKYMEHTOB O TIOpSAKE
NPENOCTaBICHUs] YCIyr 3a IUIaTy, HOPMAaTHBHBIX IIPAaBOBBIX aKTOB, Ha Her
YCTaHABIMBAOIUX LEeHbI (Tapudbl) Ha yciuyrd (IpU HATMYUM TLIATHBIX
yCIIyr)HbI (Tapudbl) Ha ycayru (pY HATHYUK IUIATHBIX yciyr) '
1.1.8 Wudopmaiuss 0 TUIaHUPYEMBIX MEpPONPHATHIX (AHOHCHI, aUIIHU, AKIUH), Jla Her
HOBOCTH, COOBITHS
1.1.9 Konmuu  numeH3uid  Ha  OCYNIECTBJICHHE  JIEATEIBHOCTD, Ha Her

 Mopma paspaboTaHa Ha OCHOBE TepedHs Mokasaresiei IIpukasa MunuctepcTBa KyabTypsl PO ot 27 anpens 2018 r.
Ne 599 u “Meroauyecknx peKOMEeHIAlMi O pa3MeleHHIo HHGOpPMaIUK JUis ynTareneil B ondnuorekax llymenckoro
paiiona, 2017 r.”, BeimymienHsix PMBYK “IllymeHckas 6ubauoTeuHas cucrema’”.
10 Ecyiu opranusanys He OKa3blBaeT IUIATHBIX YCIYT, HOCTAaBbTE OTMETKY «Jlay.
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1. OTKpBITOCTH U AOCTYNHOCTH MHGOPMAILNHT 00 OPraHU3ANMH KYJIbTYPBI

Ne n/m OOBEKT OLIEHKH Hannune
nHpOpMaIH
MoJJIexaIien JIMIIEH3UPOBAHUIO B COOTBETCTBUU C
3aKOHOAATEIbCTBOM Poccniickoit denepannun (pu
OCYIIIECTBIEHUN COOTBETCTBYIOIINX BUIOB JICSITEIHLHOCTH) 1
1.1.10 Pe3ynbpTaTel HE3aBUCHMMOM OLIEHKH Ka4eCTBa yCIOBUI OKa3aHMs yCIYT, IIJIaHbI
IO YJYYIICHUIO KayecTBa padOThl OPraHM3aIllMK KYJIbTYpPHI (110 YCTpaHEHHIO Ha Het
HCI0CTAaTKOB, BbISIBJICHHBIX 11O UTOIraM HE3aBUCUMOM OLICHKHU Ka‘-ICCTBa)
2. KomdopTHOCTb yC10BHI NPEIOCTaABICHHUSA YCJIYT
2.1 O0ecneyenne B OpraHu3anuyi KOM(OPTHBIX YCJI0BHIi 1JIs1 IPEIOCTABJICHUS YCIYT
2.1.1 Hanuune koMpopTHOI 30HBI OTABIXA (0XKUIAHHSI) Ha Hert
2.1.2 | Hanmuue v MOHATHOCTh HABUTALMU BHYTPU OpPTraHU3alUN Ha Het
2.13 JlocTynTHOCTB TUTHEBOM BOJBI Ha Her
2.14 Hannyue m DOCTYMHOCTH CaHUTapHO-TUTMEHHYECKUX TOMENIeHUH (YncToTa Jla Her
TIOMEIIleHUH, HAJIMYNe MbLIa, BOJIBI, TYaJIETHOW OyMard u 1p.)
2.1.5 CaHnTapHOE COCTOSTHIE TTOMEIICHUH OpraHu3ani Ha Her
2.1.5 Bo3moxHOCTH OpOHUPOBAHUS YCIYTH WIIH JOCTYITHOCTB 3aITMCH Ha MOJTyYeHUe
yenyru (o TenedoHy, ¢ ucrnonbp3oBanueM cetu «MHTepHeT» Ha opUIIHaATEHOM Ha Her
caiiTe OpraHu3aliy, PH JINYHOM MOCEIIEHNUH U TIP.)
3. locTymHOCTB YCJIYT 1J151 HHBAIMI0B
3.1 OO0opynoBaHne TeppUTOPHH, NMpHUJIerapmieil K OpraHU3aluM, W ee IOMeUIeHHil ¢ y4eToM
AOCTYIHOCTH /ISl HHBAJIUA0B
3.1.1 O0opysoBaHUe BXOIHBIX TPYIIIT MAHyCaMH WIH HOABEMHBIMU IJIaTGOpMamMu Ha Het
3.1.2 | Hanu4ue BbIAEIEHHBIX CTOSIHOK JUIS @aBTOTPAHCIIOPTHBIX CPEACTB WHBAIH/IOB Ha Her
3.13 Hannume anmantipoBaHHBIX JUQTOB, MOpYYHEW, pacHIMPEHHBIX JBEPHBIX Jla Her
IIPOEMOB
3.14 Hanvuymne cMeHHBIX Kpece-KOJISICOK Ha Her
3.1.5 Hammune  cmemmamsHO — OOOPYHOBaHHBIX — CaHUTAPHO-THTHEHHYECKUX Jla Her
[IOMEIIEHUI B OpraHu3aluu
3.2 OOecnieyenne B OPraHN3anuy yCJIOBHI JOCTYNHOCTH, NMO3BOJISIIONINX WHBATHUAAM NMOJY4aTh
YCJIYTH HapaBHe ¢ IPYTHMH
3.2.1 JlyOnupoBaHue A5l MHBAIUIIOB TI0 CIIYXY M 3PEHHUIO 3BYKOBOH M 3PUTENBHOM

uHpopmannu

Ha

Her

1 Ecnu Yy opraHusaliu OTCYTCTBYIOT BU/JIbI ACATCIIBHOCTH, ITOMJICKAIITNE TUIEH3UPOBAHUIO, TIOCTABBTEC OTMETKY «Jla».
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322

JyOnupoBaHue Hajmucell, 3HAKOB M WHOH TEKCTOBOW U rpaduyecKoit

uH(OpMAaIMK 3HAKAMH, BBIIOJHEHHBIMU pelbe(HO-TOYeYHBIM MIpH(TOM Ha Her
Bpaiina

323 B03MOXHOCTB MpenocTaBiIeHIs MHBATUAAM I10 CITYXY (CIyXY H 3pEHHUI0) YCIyT Jla Her
cypaonepeBoadrka (TU(IoCypaonepeBOIHKa)

324 | lomompb, oka3piBacMas paOOTHUKaMH  OpraHU3alldd, NPOUICAIIUMHU
HeoOxoauMoe 00ydeHue (MHCTPYKTHPOBaHUE) (BO3MOKHOCTh COITPOBOKICHUS Ha Het
pabOTHUKAaMU OpraHU3aIlH)

325 Hannume BO3MOXXHOCTH MPEIOCTABICHUS YCIYIH B JAUCTAHIIHOHHOM PEXUME Jla Her

WIH Ha I0MY
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ITpuinoxenue 3

AHKETA!?
AJIS1 ompoca moJjy4yaresieil yeJyr o KauyecTBe YCJIOBHIl OKa3aHuUs
YCJIYT OPraHUu3alusAMH KYJIbTYPbI

Yeaowcaemwiti yuacmnux onpoca!
Onpoc nposooumcs 8 yensax GulasleHUsl MHEHUs ePaXCOaH O Kayecmee YCI08Ull OKA3AHUS YCIye
opeanuzayuamu Kynemypsol. Illodcanyiicma, omeemvme Ha 60Npocvl amkemsl. Bawe mHenue
NO360IUM VIYUUUMb PAOOMY OP2AHU3AYUU KYAbMYPbl U NOBLICUMb KAYeCMB0 OKA3AHUS YCILYe
Hacenenuro. Onpoc npogooumcs aHOHUMHO. Bawwu pamunusa, ums, omuecmseo, KOHMAKMHble
menegonvl yrazvieams Heobazamenvro. Konguoenyuanonocme evickazannoco Bamu muenus o
Kadecmee YCI08Ull OKA3AHUSA YCy2 OP2AHUAYUIMU KYIbMYPbl 2APAHMUPYEMCSL.

1. Ilpu nocemieHuu OpraHu3anuu odpamaauch Ju Bl kK MHGpOpMaLUuU 0 ee JAeATeJbHOCTH,
pa3MeleHHO HAa MH(OPMAIMOHHBIX CTEHIAaX B MOMEIEHUsIX OPraHu3auuu?

O da [ Her (nepexoo k sonpocy 3)
2. YiaoBiaerBopeHbl JM Bbl OTKPBLITOCTHIO, MOJHOTONH W JAOCTYNHOCTHIO MH(pOpPMaLUU O
AesiTeJILHOCTH OPraHu3aluH, Pa3sMelleHHOH HAa MH(POPMALMOHHBIX CTEHJAAX B NMOMeEIIEeHUH
opraHm3anuu?

O da 1 Her
3. IMoab3oBajauch, Jau Bbl opuIUAIbHBIM CAHTOM OPraHU3alMU, YTOObI MOJYYHThH
uHopManuIo 0 ee AesATeJTbHOCTH?

O JTa L1 Hert (nepexoo k sonpocy 5)

4. YaoBiaerBopeHbl JU Bbl OTKPBITOCTHIO, MOJHOTON W JOCTYNMHOCTHbIO HMHpOPMALMH O
AeSITeJILHOCTH OPraHu3alMu, pa3MelleHHO Ha ee 0(PULHAIBLHOM caiiTe B HHPOPMALMOHHO-
TeJeKOMMYHMKaNOHHOMH ceTu "UHTepHeT"?

O da ] Her

5. Mo:keTe Jii BbI NOJATBEPAUTH HATNYHE CJIEAYIOIINX YCJIOBHIi PeI0CTABIEHUS YCJIYT B
OpraHu3anum:

VYcioBue Ha Her
Hanmnaue kombopTHO# 30HBI OTABIXA (OKUTAHUS) 0 0
Hanuuue v MOHATHOCTh HABUTAIIMH B TIOMEIIICHUH OPTaHU3aI[uu ] O
Hanuuue v JOCTYITHOCT MUTHEBOW BOJIBI B IOMEIIICHUH OPTaHU3aI[uU = N

Hanuuue 1 10CTynmHOCTh CAHUTAPHO-TUTUEHUYECKUX IMOMEIIEHUH B
OpraHu3aluu

YIIOBJICTBOPI/ITCJILHOG CaHHUTAPHOC COCTOSAHUC IMOMEIICHUI OpraHusanuu m m

12 Aukera pa3paboTaHa B COOTBETCTBUM ¢ “MeTONMKON BBIABIEHHS M OOOOIIEHHS MHEHHS TPaXKIaH O KayecTBe
YCIIOBHMI OKa3aHWs YCIyr OpraHu3alusMu B cdepe KylbTypbl, OXpaHbl 370pOBbs, O0pa30BaHMs, COLUAILHOIO
oOcnmyxuBaHus U (efepalibHBIMU YUPEKASHUIMH METUKO-COIMANIbHOW SKCIEPTU3bI”, YTBEPKICHHOW IMPUKA30M
Muntpyga ot 30 oxTa6pst 2018 . N 675H.
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TpchnopTHa;I JOCTYIIHOCTDb OpraHu3alnuu (HaJ'II/I‘II/Ie OGH.[GCTBCHHOFO

TpaHCIIOpTa, MApKOBKH) . 1
JlocTymHOCTB 3aMucy Ha TOJy4eHue ycayru (1o tenedony, Ha
ouIaTbEHOM CaliTe OpraHu3auu, nocpeAcTBoM Ennnoro moprana 0 0

roCcyaapCTBEHHBIX U MYHUIIUIIAJIBHBIX YCIYT, IPHA JAYHOM ITOCCIICHHUU B
PErucTpaTypeC Uin y CriciuajIrncra OpraHI/ISaLII/II/I)

6. Umeere 1 Bol (MM s1Mno, npeacraBureseM KOTOporo Bl siBiisieTech) YCTAHOBJICHHYIO
rpyniny MHBAJTUIHOCTH?

IE [ Her (nepexoo x eéonpocy §8)

7. YaoBieTrBopeHbl JM Bbl J0CTYNHOCTHIO MNPEAOCTABJICHUS YCJAYI MJA HHBAJIUIOB B
opranm3aunuu?

O Jla 1 Her

8. VYaomuaerBopenbl Ju Bbl 100poiKenaTeNBHOCTHI0O W BEKJIUBOCTHIO Pa0OTHUKOB
OpraHu3anmu, 00ecneYnBaIOIINX MePBUYHBII KOHTAKT C MOCETUTEIAMHA U HH(POPMUPOBAHUE
00 ycayrax npM HemoCpeJCTBEHHOM OOpallleHHUWM B OpraHu3anuio (padOTHUKHM BaXThl,
NMPUEMHOM, KacChbl M MpouYne padoOTHUKH)?

O Jla 0 Her

9. VYaomiaerBopeHbl Ju Bbl 100poiKenaTeIbHOCTHIO M BeKJIUBOCTHIO Pa0OTHUKOB
OpraHM3anuu, o0ecrneyuBalOIIUX HENMOCPeICTBEHHOE OKa3aHHWe YCJYrH NPU oOpalieHuu B
opranm3anmio (0ndaMoTeKapu, IKCKYPCOBOAbI U MpoUYne padoTHUKH)?

L Jla ] Her

10. IMoab3oBanuch Ju Bbl KaKUMH-1M00 ITUCTAHIUOHHBIMHM CIIOCO0AMM B3aMMO/eliCTBHS C
opranmsaumen?

K oucmanyuonnvim cnocobam omnocames.: menegon, 31eKmpOoHHAS NOYMA, INEeKMPOHHBII CEPBUC
(bopma Ons nodauu >1eKMpoOHHO20 00paWeHUs, HCaANo0bl, NPeONONHCEHUS UMU NOJYUEHUS
KOHCYIbmayuu no 0Ka3wvleaemviM yciyeam, pazoen "Yacmo szadasaemvie gonpocwl”, ankema 0ns
onpoca epaxcoau Ha cavme).

O JTa L1 Hert (nepexoo k sonpocy 12)
11. VYnomiaerBopennl Ju Bbl 100po:KeNaTENIBLHOCTHI0 W BEKIHBOCTHI) PadOTHUKOB
OpPraHM3alMu, ¢ KOTOPHIMHM B3aMMO/IeCTBOBAJIM B IUCTAHUMOHHOH popme?

O da ] Her

12. 'oToBbI 11 BbI peKoMeHI0BATH TAHHYI0O OPraHU3ANMNI0 POACTBEHHHKAM U 3HAKOMbIM?
Ecnu opeanusayus sensiemcs eOuHCmeeHHol 00CmynHou, mo moziu 6wl Bvl ee pekomenoosams,
ecu Ol ObLIA BO3MONCHOCMb 8b100PA Op2AHU3AYUU?

O Jla 0O Her

13. YaoBiieTBopeHs! Jin Bbl OpraHu3anMOHHBIMH YCJIOBUSMH NPEI0CTABJICHUS YCAYT?

K opeanuzayuonnvivu ycnoguamu npeoocmagieHuss yciye OMHOCAMCA: 2paguk pabomol
opeaHusayuy, HAGUSAYUS GHYMPU OpeaHuU3AyuUY  (Hanuyue UHOOPMAYUOHHLIX MAOIUYEK,
yKazameietl, CUCHATbHBIX MAD.I0, UHPOMAMOS).

L0 Jla 0O Her
14. YaoBiieTBopeHsb! Jin Bbl B 1e/10M YCJI0BHAAMM OKA3aHUSA YCJYI B OpraHu3anum?
O Jla 0O Her

15. Bamu npeasioxeHus 10 yIy4IIEHHIO YCJIOBHI 0Ka3aHHUA YCJIAYI B JaHHOM OpPraHu3aluu:
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16. Bam moai: [ Myxckoit [ YKenckuit 17. Bam Bo3pacrt

BJIATOJAPUM BAC 3A YYACTHE B OITPOCE!

(nosanwix n1em)
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ITpunoxenue 4

IIpenJio:keHus Mo yay4llleHHIO YCJI0BHIi OKa3aHHUS YCJIYI B OPraHu3anusaX KyJIbTYpbl,

BBICKA3aHHBIC PECIIOHACHTAMHU B IIpoLEccCe ompoca

JlaHHBIE TPENIOKEHMsI BBICKa3aHbl PECHOHACHTaAMHU B Iporecce omnpoca. Oneparop He
OTBEYAET 32 MCTUHHOCTh WJIM JIO)KHOCTb MPUBEIEHHBIX BBICKa3bIBaHHM. TEKCT BbICKa3bIBaHUMN
NPUBOJIUTCA B OpUTHHANe, opdorpadus M MyHKTyaluss coxpaHeHbl. JlaHHBIE MPeNIoKEHUSI
PEKOMEHIyeTCsl paccMaTpUBaTh CYryoO B CIIPaBOYHOM MOpsIKe. BHOCHTh JaHHBIE MPEATOKEHUS
Ha bus.gov.ru kpaiiHe He pekoMeHayeTcsi. Bce mpemnoxkenuss OmepaTopa, MOATBEPKICHHBIC
00BEKTUBHBIMU CPECTBAMU, IPUBEEHBI B pa3aene 5.1 u 5.2.

HenTpanu3oBanHas 6udauoreynas cucrema Mpoeiickoro paiiona

duanansl

IMpensioxeHus Mo yJay4IICHUIO YCJIOBUM
OKa3aHHA YCJYI B IAHHOM OpraHu3anum

[enTpanu3oBaHHas OuOIMOTEYHAs CUCTEMA
Wpbetickoro paiioHa (ToJ0BHAsI OpraHU3aIlH)

,I[O6p OXKCJIaTCIIbHOCTD

Herckas 6ubmmoteka (c. UpOerickoe)

KenateapHO IMPOBCCTU PCMOHT IMTOMCIUICHHUA U
HaJINM4YHUC KOMHATHI JJI CaH-TCXHUYCCKUX

HYX]I

Herckas 6ubmmoteka (c. UpOerickoe)

TpeOyeTcst KanUTaJIbHBII PEMOHT
OMOIMOTEKH, pacIIMpEHHU e TUIOIAACH
OMOJIMOTEKH, COBPEMEHHOE 000pYI0BaHNE,
YBEJIWYCHHE IITATa COTPYTHUKOB.

[IpeoGpakeHckas cenbckas OnbIMoTEKa

Cnenatb 6osee ynoOHBIM U KOM(OPTHBIM
ycioBHs pabOThl B OMOIHMOTEKE

[IpeoOpakeHckas cenbckas OnbImoTexa

Cnenats 6osee y1oOHBIM M KOM(OPTHBEIM
YCIJIOBHSI YCIYT

TymakoBckas cenbckasi Oubimoreka

[IproGpecTu B opraHu3aiuio NpoeKTop

HBanoBckas cenbckast OudInoTeKa

Tpebyercst XOPOUIHA PEMOHT

UyxJIOMUHCKasl celbcKas 6nbimorexa

CoBpeMEHHBIN PEMOHT, TU3aiiH.

Hpoeiicknii pailoHHBbIN My3eil

HpeIl.]'IO)Ke}II/IH 110 YIAYYIICHHIO yC.]'[OBI/Iﬁ OKa3aHud yCJIyr B JaHHOM Opram3anuu

BBICTABOK

BzaumopeiictBue ¢ APYTUMHU MY3CIAMU Kpasi, OpraHu3anusa COBMCECTHBIX TEMATUUYCCKUX

YBCIIMYCHNUEC 3dHUMACMBIX IIoIaAeH o AesITeIbHOCTD MYy3¢ei

IIOMCHICHHUEC OO OJIBIIIE

PeMOHT, pacmmpenue miomaneu.

HEeOOXOIMMO HOBOE ITOMEIICHUE

My3er Heo0X0JMMO JPyroe MOMEIICHHUE.

BepxHeypuHCKasi HEeHTPAJIN30BaHHAS KJIYOHAasi cHCTeMAa

duanansl

IIpensioxxeHus Mo yJayqIIeHUI0 YCJIOBHU
OKAa3aHHA YCJYT B IAHHOH OpraHu3anumn

BepxHeypurHcKas eHTpaln30BaHHas KITyOHast
cucteMa (roJIoBHasi OpraHu3alysl)

OTKpBITOCTh B COLIMAJIBHBIX CeTAX. Benenue
CTpaHMIIbl B BKOHTaKTE.

EneceeBckuii cenbckuii Kiy0

Hyxna HoBas cuena. Koctriomsbl 1iis
BbICTyIUIeHUS. 11 BoOOIIIe HAM HYKEH HOBBIN
Kiyo!!!!

EneceeBckuii cenbckuii Kiryo

B nepeBHE HY)KHO HOBOE ITOMEIIEHUE IS
CeIIbCKOro Kityba
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duanansl

IIpenJioskeHus Mo yay4lIeHHIO YCIA0BUM
OKa3aHUs YCJIYI B IaHHOH OpraHu3anuu

EneceeBckuii cenbCkuii Kiyo

3nanue kiryOa He A kiyba. HyxxHo HOBoOE.

EneceeBckuii cesbCKuii Kiyo

ITocTpouTh HOBBIHN KIIYO

EneceeBckuii cenbckuii Ki1yo

Hawm Hy>xeH HOBBII KITy0, 1100 PEMOHT.

EneceeBckuii cenbckuii Kiryo

Hy>eH peMoHT, 1100 HOBBIH KITy0.H
aKyCTHUKY HOBYIO.

EneceeBckuii cenbckuii Ki1yo

PeMOHT 31aHUSA,TOCTPOUTD HOBBII

EneceeBckuii cenbckuii Ki1y0

XoueTrcs peMOHTa, HOBYIO aKyCTHKY y Hac
KOJIOHKa KOTOpas 3ae/1aer

EneceeBckuii cenbckuii Kiryo

Hapsiasl, akycTuky

MuxailJIOBCKUH CENbCKUHN KITYO

Coznath KOM(OPT ¥ TErIo B OMOINOTEKE.
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